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1 Overview

1.1 Conventions

Convention Descriptions Example
Bold Important information Important: The encrypting key
is independent from a backup
account's password.
Italic Folder path or file path C:\Program Files\ACB
[] Graphical Interface [Backup]
Elements
%% File path in Windows %ACB_HOME%
format
$ File path in Mac OS X $ACB_HOME
format
Italic Command sudo ./uninstall.sh

1.2 Definitions, Acronyms and Abbreviations

Term/Abbreviation Definition

OBM Online Backup Manager

ACB 1-Click Backup

OBS Offsite Backup Server

ACB_HOME The install location of ACB:
Windows

C:\Program Files\ACB

Mac 0S X
/Applications/ACB

USERPROFILE The location where the operating system stores
the user account information.

Windows XP/2003
C:\Documents and Settings

Windows Vista/2008/7
C:\Users

Mac OS X
~/.acb

Adanova Sistemas, S.L.L. 1



AdaCopy 1-Click Backup
User’'s Guide

Solucién de BACKUP REMOTO

1.3 System Requirements

The following is a list of Operating Systems supported by ACB:

Windows platforms:

Windows XP Home / Professional 32/64Bit  12-31-2001 04-08-2014
Windows Vista Basic / Premium / Business / Enterprise / Ultimate 32/64Bit  01-25-2007 04-11-2017
Windows 7 Basic / Premium / Professional / Enterprise / Ultimate 32/64Bit  10-22-2009 01-14-2020
Windows 8 Pro / Enterprise 32/64Bit  10-30-2012 01-10-2023
Windows Server 2003 Standard / Enterprise / Datacenter 32 /64 Bit  05-28-2003 07-14-2015
Windows Server 2003 R2 Standard / Enterprise / Datacenter 32/64 Bit  03-05-2006 07-14-2015
Windows Server 2008 Standard / Enterprise / Datacenter 32/64 Bit  05-06-2008 01-14-2020
Windows Server 2008 R2 Standard / Enterprise / Datacenter 64 Bit 10-22-2009 01-14-2020
Windows Server 2012 Standard / Essentials / Datacenter 64 Bit 10-30-2012 01-10-2023
Windows Small Business Server 2003 Standard / Premium 32 /64 Bit  12-28-2003 -

Windows Small Business Server 2008 Standard / Premium 64 Bit 11-07-2008 -

Windows Small Business Server 2011 Standard / Essentials / Premium 64 Bit 03-09-2011 -

Mac OS X platforms:

Mac OS X 10.5 - Leopard * - 10-26-2007 -
Mac OS X 10.6 - Snow Leopard * - 08-28-2009 -
Mac OS X 10.7 - Lion "2 - 07-20-2011 -
Mac OS X 10.8 - Mountain Lion ** - 07-25-2012 -

! Support client agent only.
2Support client agent version 6.3.0.0 or above only.
3Support client agent version 6.11.0.0 or above only.

The following is the Requirements for OBM / ACB:

. AcB
CPU:

N/A ™0

Memory:

Minimum: 512 MB

Recommended: 1 GB or above

Disk space:
Minimum 300 MB required for program installation

Network Protocol:
TCP/IP

Java Version:
Minimum: Java 1.5u22 °
Recommended: Java 1.6u23 or above

' Multiple thread support is available for backup and restore, including Local Copy, Seed Load,
and Decrypt functions.

Adanova Sistemas, S.L.L. 2
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Note:

The maximum number of threads supported is determined by the number of logical CPU's on a
client machine:

Maximum number of threads = Number of Logical CPU x 2 (up to a maximum of 8 threads)

Multiple threading will result in increased memory usage, which will be proportion to the number
of threads. In order to fully leverage this feature, it is recommended a client machine should be
installed with multiple core processors and sufficient free memory.

1.4 Important Notes

Images, workflow or description in this document may be different from your
installation. If you are uncertain about any of the instructions provided,
please contact your service provider for advices.

Adanova Sistemas, S.L.L. 3
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2 Best Practices and Recommendations

This chapter describes the best practices for your backup client application.

2.1 Storage size for the ACB user profile folder

Your backup user profile folder (.acb) is stored under the operating system
user profile location %UserProfile%.

This folder is used for various purposes, such as storage of your backup logs,

user configuration files, temporary delta file and other files of temporary
nature.

Ensure that sufficient disk space is present on the partition which contains
the backup user profile.

2.2 Encryption

The encryption key is very important that it is recommended to write down,
and make additional copies of the key.

Please store the key in safe location so that it is readily available when
needed to restore data.

In some cases, encryption key is administrated by your service provider.
Please consult your service provider for further details.

For maximum security, please select an encryption key with more than 8
characters, containing at least two of the following three character groups:

. English uppercase characters (A through Z)
. English lowercase characters (a through z)
. Numerals (0 through 9)

If you lose the encryption key, the data is irretrievable.

2.3 Backup schedule

In general, it is recommended that a daily backup be performed for a server
or desktop. For mission critical server, a backup schedule should be
configured according to the requirement of your recovery plan.

Adanova Sistemas, S.L.L. 4
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2.4 Power options - plan settings consideration

Windows' power options are configured to put a computer to low power mode
(sleep or hibernate mode) automatically after a user specified time of
inactivity (no usage of mouse or keyboard).

« If a computer is in low power mode when a scheduled backup should
execute, OBM will not start up the computer to execute the backup.

When the computer moves out of the low power state, OBM will not
execute the missed backup job. This can lead to missed backup.

» If a backup job is running when the computer enters low power state,
OBM cannot prevent the computer from going into hibernation.

To prevent the above events, consider disabling or changing the client
machine's power options to allow scheduled backup to be triggered, and to
allow the backup job to be completed.

2.5 Recovery plan and routine recovery test
Have a recovery plan ready, and perform routine recovery test

Consider performing routine recovery test to ensure your backup is setup and
performed properly. Performing recovery test can also help identify potential
issues or gaps in your recovery plan.

For best result, it is recommended that you keep the test as close as possible
to a real situation. Often times when a recovery test is to take place, user will
plan for the test (e.g. reconfigure the test environments, restoring certain
data in advance). For real recovery situation, you will not get a chance to do
that.

Adanova Sistemas, S.L.L. 5
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3 Installing ACB

This chapter describes how to install the backup client application.

3.1 Installing ACB on Windows platforms

There are two installation methods available:

* Method 1 - Use the Installation Wizard, which guides you through the
installation process.

e Method 2 - Use the command line, which is called Silent Mode
Installation.

Note: For VMware Fusion virtual machine installation on Windows platform, if
the mirrored desktop option (http:/kb.vmware.com/kb/1014127) is enabled, OBM
cannot be started after its installation because this option is not supported by

OBM / ACB.
To resolve the issue, please disable the 'Shared Folders (Mirrored Folders)'

option to allow OBM / ACB to start.

3.1.1 Installing ACB

1. Download the ACB installer (acb-win.exe) from the OBS web interface.

Adanova Sistemas, S.L.L.
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Select your Operating System

Y : UNIX
ay/ ‘:‘ LINUX

Installation Guide - AhsayOBM / AhsayACB - Windows

System Requirement

® Operating Systermn @ XP /2003 / Vista / 2008/ 7
® Mernory @ 125 Mbytes
® Disk Space : 100 Mbytes
® Network Protocol ; TCRAIP (Http/Hitps)
® additional Requirernent:
O Windows XP /2003 / Vista / 2008 / 7 - Please make sure you have logged onto Windows using an account with

administrative privileges

Download - & full-featured backup software for servers (Windows Server, SOL Server,
Exchange Server, Oracle, Lotus or MySQL)

Download - An easy-to-use backup software for desktops and notebooks {only available for
windows P / Vista / 2008 / 7)

Get Started

1. Download the setup file abowe and run it

2. Follow the instructions on the installation wizard to complete installation

3. Wwhen finished, a new icon (AhsayOBM / AhsayaCB) will be installed to the system tray {near the clock) autornatically and
AhsayQBM / AhsayACE will be launched automatically.

4, {optional) Enter the backup server name in the [Address] field and press the [Next] button,

5. If you are using a proxy server to access the internet, please fill in the [Proxy setting] section and press the [Next] button.

&. If you don't have a backup account, register a trial user by the following steps

2. Follow the instructions provided by Installation Wizard to complete the
installation.

3.  When completed, a system tray icon for ACB will be installed, and ACB
will be launched automatically.

3.1.2 Installing ACB using the command line (silent mode)

1. Download the ACB installer (acb-win.exe) from the OBS web interface.

Adanova Sistemas, S.L.L. 7
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Select your Operating System

My I UNIX
ay/ ‘1‘ LINUX

Installation Guide - AhsayOBM / AhsayACB - Windows

System Requirement

® Operating Systermn @ XP /2003 / Vista / 2008/ 7
® Mernory @ 125 Mbytes
® Disk Space : 100 Mbytes
® Network Protocol ; TCRAIP (Http/Hitps)
® additional Requirernent:
O Windows XP /2003 / Vista / 2008 / 7 - Please make sure you have logged onto Windows using an account with

administrative privileges

Download - & full-featured backup software for servers (Windows Server, SOL Server,
Exchange Server, Oracle, Lotus or MySQL)

Download - An easy-to-use backup software for desktops and notebooks {only available for
windows P / Vista / 2008 / 7)

Get Started

1. Download the setup file abowe and run it

2. Follow the instructions on the installation wizard to complete installation

3. Wwhen finished, a new icon (AhsayOBM / AhsayaCB) will be installed to the system tray {near the clock) autornatically and
AhsayQBM / AhsayACE will be launched automatically.

4, {optional) Enter the backup server name in the [Address] field and press the [Next] button,
5. If you are using a proxy server to access the internet, please fill in the [Proxy setting] section and press the [Next] button.

&. If you don't have a backup account, register a trial user by the following steps

2.  Open a Windows command prompt (with an administrative user account
on the machine).

3. Change to the directory containing the acb-win.exe file.

Type in acb-win.exe and the appropriate switches, for example:

>acb-win.exe /VERYSILENT /LANG=en /TASKS="Everyone"

Syntax:
acb-win.exe [{/SILENT | /VERYSILENT}] [{/LANG=xx}]
[{/TASK="option"}]

Parameter Description
/SILENT Install the backup application showing the
installation process.

/VERYSILENT Install the backup application hiding the
installation process.

/LANG=xx Install the backup application in the
language Selected.

Adanova Sistemas, S.L.L. 8
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3.1.3

/TASK="option" Install the backup application available to all
users or one user only (e.g. me only).

Value Description

xx Abbreviations of the language to install the
backup application in (e.g. en, it, fr).

option Everyone or MeOnly.

Press Enter.

Configuring ACB
Launch the ACB user interface by double-clicking on the desktop icon.
Enter the backup server hostname in the [Backup Server] field.

Optional - For machine that requires Internet connection through proxy,
select the [Use proxy to access the backup server] option, and fill in the
[Proxy setting] setting

Press the [Next] button afterward.

Optional - If you do not have a backup user account, you can register
for a trial user account with the following steps:

+ Enter the [Login Name] and [Password] of your choice.
+ Enter your [Email] address in the textbox provided.
+ Press the [Submit] button.

If you already have a backup user account, select [Already a user?] and
logon to the server with your existing login credentials.

For first time login, you will be guided to create a backup set:
+ Select the [Backup Source] for the backup set.
+ Configure a backup schedule for unattended backups.

+ Select an encryption setting for your backup set. Accept the default
encryption settings (using the backup user account’s password string
as encrypting key) if no change is necessary.

Adanova Sistemas, S.L.L.
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Important: Even with the default encryption setting selected, the
encryption key is independent from a backup account's password.

Since encryption settings are set at a backup set’s creation time,

even if the password is changed afterward, the encryption key
remain the same.

It is VERY IMPORTANT that the encryption key is written down,
and additional copies of the key are made, and stored in safe
places so that it is readily available when needed to restore data.
If you lose the encryption key, the data is irretrievable.

+ Press the [OK] button to complete the configuration of backup set.

+ Scheduled backup will run automatically if you leave your computer
on.

8. To perform a backup immediately, click [Backup] button on the left
panel.

9. Setup is now completed.

Adanova Sistemas, S.L.L. 10
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3.2 Installing ACB on Mac OS X platforms

Please note that the steps below assume that the Mac OSX installation is
already using JRE. If this is not installed on the system, you will be prompted
by the Mac OSX to install the Java SE 6 runtime.

1. Download the ACB installer (acb-mac.zip) from the from the OBS web
interface.

Select your Operating System

My I UNIX
g/ ‘1‘ LINUX

Installation Guide - AhsayOBM / AhsayACB - Mac OS X

System Requirement

® Cperating Systemn ; Mac 05 ¥ v10.x
® Mernory @ 125 Mbytes
® Disk Space : 20 Mbytes
® petwork Protocol : TCPAIP (Hitp/Hitps)
® additional Requirernent:
@ Apple JavaZ Standard Edition 1.6.x or above must be installed already

Download - & full-featured backup software for servers (SQL Server, Exchange Server,
Cracle, Lotus ar MySQL)

Download - An easy-to-use backup software for desktops and notebooks {only available for Mac OS5
wowl0 =)

Get Started

1. Download the setup file above

2. Expand the archive and run the installation wizard [AhsayOBM / AhsayACB] within the archive
3. Follow the instructions in the installation wizard to complete installation

4. Restart your Mac, Double click the desktop AhsayOBM / AhsayACE icon to start,

5. {optional) Enter the backup server name in the [Address] field and press the [Next] button,

6. If you are using a proxy server to access the internet, please fill in the [Proxy setting] section and press the [Next] button.

7. If you don't have a backup account, register a trial user by the following steps

2. Expand the archive and execute the ACB package.

3. Follow the instructions provided by Installation Wizard to complete the
installation.

4. Launch the ACB user interface by double-clicking on the desktop icon.

5. Enter the backup server hostname in the [Backup Server] field.

6. Optional - For machine that requires Internet connection through proxy,
select the [Use proxy to access the backup server] option, and fill in the

[Proxy setting] section

7. Press [Next] afterward.

Adanova Sistemas, S.L.L. 11



AdaCopy 1-Click Backup
User’s Guide

REMOTO

Solucidn de BACKUP REMOTO

8. Optional - If you do not have an backup user account, you can register
for a trial user account with the following steps:

+ Enter the [Login Name] and [Password] of your choice.
Note: Minimum length of the password is 6 characters

+ Enter your [Email] address in the textbox provided.

+ Press the [Submit] button.

9. If you have a backup user account already, select [Already a user?] and
logon to the server with your existing login credentials.

10. For first time login, you will be guided to create a backup set:
+ Select the [Backup Source] for the backup set.
+ Configure a backup schedule for unattended backups.
+ Select an encryption setting for your backup set. Accept the default
encryption settings (using the backup user account’s password string

as encrypting key) if no change is necessary.

Important: Even with the default encryption setting selected, the
encryption key is independent from a backup account's password.

Since encryption settings are set at a backup set’s creation time,
even if the password is changed afterward, the encryption key
remain the same.

It is VERY IMPORTANT that the encryption key is written down,

and additional copies of the key are made, and stored in safe
places so that it is readily available when needed to restore data.

If you lose the encryption key, the data is irretrievable.
+ Press the [OK] button to complete the configuration of backup set.

+ Scheduled backup will run automatically if you leave your computer
on.

11. To perform a backup immediately, click [Backup] button on the left
panel.

12. Setup is now completed.

*For further details of each step, please refer to the following chapters.

Adanova Sistemas, S.L.L. 12
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4 Uninstalling ACB

This chapter describes how to uninstall the backup client application.

4.1 Uninstalling ACB on Windows platforms

1. On the Windows machine with ACB installed.
2. Open Start menu, select [Control Panel] and [Add or Remove Programs].

3. Select [ 1-Click Backup] from the list and press the [Remove] button.

4.2 Uninstalling ACB on Mac OS X platforms

1. On the Mac OS X machine with ACB installed.

2. Remove all program files by running the following command in terminal:

>cd $ACB HOME/bin
>sudo ./uninstall.sh

3. Remove all backup setting files by running the following command in
terminal:

>rm -rf ~/.ach

Adanova Sistemas, S.L.L. 14
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5 Using ACB

This chapter describes the various features available in the backup client
application.

5.1 System Tray Launcher (Windows Only)

After a successful installation of ACB, a system tray icon will be installed, and
displayed under the Windows system tray area.

Open

Ahsay A-Click Backup Backup Set

Backup and Logoff 4
Backup and Restart 3
Backup and Shutdown  »
Backup and Standby  #

Help

Right clicking on the ACB system tray icon will display a menu, providing the
following functions:

Menu Item Description
Open Click to open ACB’s logon dialog.
Backup Click to perform backup for a specific backup

set in silent background mode.

Backup and Logoff Click to perform backup for a specific backup
set in silent background mode and logoff
from Windows when the job is completed.

Backup and Restart Click to perform backup for a specific backup
set in silent background mode and restart
Windows when the job is completed.

Backup and Shutdown | Click to perform backup for a specific backup
set in silent background mode and shutdown
Windows when the job is completed.

Backup and Standby Click to perform backup for a specific backup
set in silent background mode and enter the
Standby mode of Windows when the job is
completed.

Adanova Sistemas, S.L.L. 15
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Backup and Hibernate | Click to perform backup for a specific backup
set in silent background mode and enter the
Hibernate mode of Windows when the job is
completed

Help Open the help dialog.

Stop running backup Click to stop a running backup job chosen
from the sub-menu.

Exit Click to closes this system tray launcher
application.

*The availability of options listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

5.2 Logon Dialog

Double-click on the application desktop icon or system tray icon to open the
logon dialog or trial registration dialog.

For initial login, the trial registration dialog will be displayed.

(@) Trial Registration E]|E| E| @) Trial Registration Q|E| E|
Language . English - Language : Englizh -
l:| Backup Server PTJ\ zer Infarmation
http | = hostname - Lodin MName
Password

‘l= Prowy Setting

Confirm Passwoard
Use prowy to access the backup semnver

= Contact
Email :
*ALL fields are reguired
Already a user? Cancel E
et Cancel E
Menu Item Description
Language Drop down menu for selecting language to start

the backup application.
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Backup Server Input box for entering hostname or IP address
of the backup server.

http / https Drop down menu for selecting http or https
protocol when connecting to the backup server.

Proxy Setting Input area for entering proxy setting such as
address, port, proxy username and password.

Login Name Input box for entering trial backup user login
name.

Password Input box for entering trial backup user
password.

Contact Input box for entering trail backup user email
contact.

Submit Click to create the trial backup user account.

Already a user? Click to access the login dialog, for user with

backup user account already.

*The availability of options listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

For sub-sequence login, the login dialog will be displayed.
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(@ Ahsay A-Click Backup

(@ Ahsay A-Click Backup

@ Ahsay™ A-Click Backup @ Ahsay™ A-Click Backup
Login Mame . | username Login Hame : [ usernatme
Password 11111 171) Password 11111 171)
Save password Save password
@ Forgat your password? @ Forgatyour password?
O Cancel £ || # Options g Language
English hd
|:| Backup Server
hitp = | hostharme i
ﬁj Prowy Setting
Use proxy to access the backup server
]t Cancel £ = Optiohs
Menu Item Description

Login Name

Input box for entering backup user account
login name.

Password

Input box for entering backup user account
password.

Save password

Checkbox to enable or disable password
saving.

Forgot your | Click to request for lost password.

password?

Options Click to access advance option such as
[Language], [Backup Server] and [Proxy
Setting].

Language Drop down menu for selecting language to

start the backup application.

Backup Server

Input box for entering hostname or IP
address of the backup server.
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http / https Drop down menu for selecting protocol when
connecting to the backup server.

Proxy Setting Input area for entering proxy setting such as
address, port, proxy username and password.

*The availability of options listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Press the [Option] button to access the [Language], [Backup Server] and
[Proxy setting] settings.

Configure the backup server information by entering the server hostname
(e.g. backup.server.com) or IP address (e.g. 192.168.1.1) of the backup
server in the [Backup Server] field.

For backup server that accepts connection on custom port only, append the
hostname or IP address in the [Backup Server] field, by adding a semi-colon
(1) and the custom port number at the end. For example:

backup.server.com:8080 or 192.168.1.1:8443

For security concerns, you can configure the backup client application to
communicate with the backup server in SSL protocol (Secure Socket Layer),
select [https] from the dropdown menu at the [Backup Server] section.

Enter your login credentials in the [Login Name] and [Password] fields.

If you do not remember your password, press the [Forgot your password?]
button to retrieve a forgotten password email.

Please do not attempt to login with an incorrect password, as a backup user
account will be locked after 3 bad password attempts. Backup job cannot be
run for backup user account with status as locked.

Please contact your service provider to unlock your account if it is locked.
Configure which language to start the backup application in by select the
language of your choice under the [Language] drop down menu. For the list
of supported languages, please refer to Appendix A.

To enable [Proxy setting], select the [Use proxy to access the backup server]
checkbox button, and enter the corresponding proxy information. For [Sock]
proxy, both v4 and v5 without user authentication are supported.

Press [OK] to login when all configurations are entered.

For initial login of existing backup user on new computer, you will be
prompted for the encrypting key of all existing backup set.
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(Q) Ahsay A-Click Backup

@ AhsayACB Language :  English - E Save Setting @‘, Quit

.‘ Summary (Usernarne)
S Backup

B Quota Llsage

Used : 4502k 750G (0%,

L4
l‘_, Restore Data : 0 {0file)
‘/_ - Recycle Bin: 45.02k (30 files

Encrypting Key Request ['X|

[ Encrypting key Backup Log [
Enter Correct Encrypting Key Restore Log [0

D Cancel £

SeE#o

Menu Item Description

Enter Correct Encrypting Input box for entering encrypting key of

Key existing backup set.

OK Click to confirm on encrypting key.

Cancel Click to proceed without using encrypting
key.

Enter the correct encrypting key and click [OK] to proceed.

Alternatively, if the encrypting key is lost, press [Cancel] to proceed without
encryption (e.g. for all backup job performed afterward).

This would allow data backed up in the future to be restore-able (as they are
no longer encrypted), but existing data that are already encrypted by the lost
encrypting key would not be restore-able.
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(Q) Ahsay A-Click Backup

@ AhsayACB Language : | English E || Bave Setting Gy Cuit
- Summary (Usernarme)
= Backu
g B oyota Llsage

Used : 4502k 150G (0%

Data : 0 {0file)
Recycle Bin . 45.02k (30 files)

' Restore

Confirm No Encryption _ Backup Log [
Restore Log [

Backup will he done without encryption, continue?

|‘r’es || Mo E!i|

SeE&® o

In case of encrypting key lost, it is strongly recommended that a new backup
set be created, to ensure that data backed up in the future is encrypted and
restore-able.

5.3 ACB Main Window

The main window will be displayed after a successful login.
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EEX]
@ AhSGYACB Language ; |English — I:!I Save Setting '\\_If) Quit
A‘ Summary (Usernarme)
" Backup
. B Quota Usage
Lsed: 0550G (0%)
l " Restore Data : 0 (0 file)

Recyele Bin: 0 {0file)

il Statistics
Total Backup . 0 {0file) Backup Log [

Total Restore . 0 {0 file) Restore Log [0

ﬁ;) Last Backup
Mo backup log found

SeE% o

Icon | Menu Item Description
Backup Click to perform backup for an
f , existing backup set.
Restore Click to access the restore
1 menu, for restoring backed up
data.
. Save Setting Click to save settings.
|
__ Quit Click to exit out of the backup
sy application.
a User Profile Click to access the user profile
(& menu.
m Backup Source Click to access the backup
- source menu.
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F‘}T Backup Schedule

Click to access the backup
schedule menu.

Backup Setting

Click to access the backup
setting menu.

About 1-Click Backup

Click to access the About 1-
Click Backup dialog.

Language Drop down menu for selecting
language to be displayed.
Backup Log Click to view previous backup

log.

Restore Log

Click to view previous restore
log.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

 §

Click on the [Backup] button to perform a backup for an existing

backup set.

i

Click on the [Restore] button to restore backed up data from the

backup server to the client machine.

Other options will be discussed in the following chapters.

5.4 User Profile

g.

To access the user profile dialog, click on the [User Profile] button at

the application’s main window.
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User Profile

X)

.9,{ Lser Information
Login Mame ;. usermame

Passward . Change &

Save password

= Contact
Marme :

Emmnail

% Time Zone
GMT+08:00 (C5T) v

(0] Cancel &

Menu Item Description

Change Click to access the change password dialog.

Save password Checkbox to enable or disable password saving.

Name Input box for entering contact name of the backup
user account.

Email Input box for entering contact email address of the
backup user account.

Time Zone Dropdown menu for time zone setting.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

You can change the backup user account’s password, by pressing the
[Change] button to open the [Change Password] dialog.

Change Password §|

= Passward
Old Pagsward

Mevy Password
Confirm Mew Passwoard

Ok Cancel E
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Enter your [Old Password] (e.g. existing password) and [New Password] into
the corresponding textbox and press [OK].

To change the backup user account’s time zone setting, select the
corresponding time zone from the [Time Zone] drop down menu.

User Profile §|

. User Infarration
Login Mame : usernarne

Pasgword . = Change &

Save password

= Contact
Marre

Ermail

&% Time Zone
GMT+08:00 (CET) v
GMT+082:00 |:: CS T_:l
GMT+08:00 (BNT) ]
e GMT+08:00 (S T) —
GMT+08:00 (IRKST)
GMT+08:00 (WYT)
GMT+08:00 (PHT) =
GMT+08:00 (SGT)
GMT+08:00 (BORT) \

To update the contact information of the backup user account, you can enter
the corresponding information such as [Name] and [Email] in the
corresponding field, and press [OK].

5.5 About 1-Click Backup

Click on the [About 1-Click Backup] button to view information of your
backup application, such as the application version, and backup service
provider’s information like company name, website, email address and server
hostname or IP address.

5.6 Backup Log

All backup activities are logged to a corresponding log files. To review them,
click on the [Backup Log] button.
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'@' Backup Log E|
Log: (2011503501 11:36:13 | = Shiona ;| All -
Type Log Tirne
i Start [Windows XP {winxp), ACE 6.3.0.0] 2011003501 11:36:13
it Start creating Shadow Copy Set . 2011503001 11:36:13
it Shadow Copy Set successfully created 2011503001 11:36:15
it Downloading server file list . 2011003001 11:36:17
i  Downloading serverfile list .. . Completed 201100301 11:36:17
it  Reading backup source from hard disk ... 2011/03¢01 11:36:18
it Getting all files which have heen moved ... 2011/03¢01 11:36:18
ir  Getting all files which have heen moved ... Completed 2011/03¢01 11:36:18
' Reading backup source from hard disk ... Completed 201150301 11:36:18
i) Total New Files=10 2011703001 11:36:19
i Total Mew Directory=10 200100301 11:36:19
i/ Total Updated Files=10 2011703001 11:36:19
i Total Update File Permission=10 201100301 11:36:19
i) Total Deleted Files = 0 2011403501 11:36:19
it Total Delete Directory=0 201100301 11:36:19
i Total Moved Files =10 2011403501 11:36:19
i Deleting Shadow Copy snapshot for volurme " C: 2011003501 11:36:19
i Backup Completed Successully 2011003501 11:36:21
Logs per page © |50 - Fage: 101 |=
Close B
Menu Item Description
Log Drop down menu for selecting which log to review

(in YYYY/MM/DD hh:mm:ss format).

Show Drop down menu to filter display of only
Information, Warning, Error, or all log entries.

Logs per page | Drop down menu for selecting the number of log
entries to display per page.

Page Drop down menu to switch the page number.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

5.7 Restore Logs

Similar to backup, all restore activities are also logged to a corresponding log
files. To review them, click on the [Restore Log] button.
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(@ Restore Log

Logs per page © |50 -

Log: [2011/03/01 11:599:49 | = Shiona ;| All -
Type Log Time
i Start [Windows XP {winxp), ACE 6.3.0.0] 2011003501 11:59:49
i Downloading restare file list . 2011503001 11:59:45
it  Downloading restare file list .. Completed 2011503001 11:89:40
it Creating new directory . "C\Restare Destination\Backup Source” 2011503001 11:89:40
it Creating new directory . "C\Restore Destination\Backup SourceTest! 201150301 11:89:580
i Creating new directory ... "C\Restore Destination\Backup SourcelTestiFolder A" 2011503¢01 11:59:50
i Downloading ... "ClRestore DestinatiomBackup SourceiTestiFolder A\hsaySupport’ (Total 0 bytes) 2011503¢01 11:59:50
i'  Restore Completed Successiully 2011503601 11:569:51

Fage: 101 |=

Close B

Ed

Menu Item Description

Log Drop down menu for selecting which log to review
(in YYYY/MM/DD hh:mm:ss format).

Show Drop down menu to filter display of only

Information, Warning, Error, or all log entries.

Logs per page

Drop down menu for selecting the number of log
entries to display per page.

Page

Drop down menu to switch the page number.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.
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6 Configure Backup Sets

This chapter describes how to configure a backup set.

A backup set defines the configuration of a backup routine, such as backup
schedule, backup source and encryption setting as well as other options.

6.1 Backup Source
Vi

Click on the [Backup Source] button at the application’s main window
to configure the backup source of a backup set.

A Backup Source defines the files and directories to be included for backup.
There are two types of backup source: Selected and Deselected.

+ Selected backup source defines files and directories that are to be
included in a backup set.

+ Deselected backup source defines files and directories that are to be
excluded from a backup set.

On the basic backup source selection dialog, you can select directories that
are commonly selected as backup source for backup:

+ Desktop folder

+ My Documents folder

+ Favorites folder

+ Outlook and Outlook Express folder

Adanova Sistemas, S.L.L. 28



AdaCopy 1-Click Backup
REMOTO User’s Guide

Solucién de BACKUP REMOTO

Backup Source (Ahsay A-Click Backup Backu... [

[ (& Desktop

1 (53 wy Documents
[ ¢ Favorites

O [3)] outiook

[ ) Outlook Express

Advanced »

(]S Cancel B

Click on [Advanced] button to access the advanced backup source dialog to
select other directories for backup.

X

(@) Advanced Backu p Source

Folders MName Size Date Modified
= ig Wy Computer 4 My Computer

LoD 05(C) & bty Metwork Places

- @[] e DATA (D)

- @0 L DVDICD-RW Drive (E2)

. @[] L DVD Drive (H)

-8 My Network Places

tems per page : |50 - Page: |- | =

% Backup Filter Ok Cancel £

The checkbox beside a root drives, directory or file can be in one of the
following mode:
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Mode Description
All directories and files under this directory will be backed

2 up.

All directories and files under this directory except those
explicitly excluded will be backed up.

v Directories and files selected to this directory in the future
will be backed up as well.

Only the checked directories and files under this directory
will be backed up.

r Directories and files selected to this directory in the future
will not be backed up.

- No directory or file under this directory will be backed up.

Note: For installation on Windows platforms, hidden directories and files will
be displayed only if the [Hide protected operating files] setting of Windows
Explorer is disabled.

By selecting a parent directory as backup source, all child directories and files
including any hidden directories or files would be backup as well.

To avoid backing up hidden directories such as the Recycle Bin folder, please

select the corresponding directories or files required as backup source directly,
instead of selecting the parent directory or root drive letter.

6.1.1 Backup Filter

Backup Filter is a set of user defined criteria to include or exclude directories
and files as backup source of a backup set.

Click on the [Backup Filter] button at the advanced backup source dialog to
configure the backup filter of a backup set.
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Backup Filter E]

Applyto o (ChBackup Source - =

[#® File name extension

doe Rermove 1T

¥ Filter Mode
® nclude matched
Exclude matched

Ok Cancel E

Apply to Click to browse to the directory that the filter
applies to.

File name Textbox to enter the file name extension to

extension include or exclude as backup source.

Click [Add] to add new file name extension or
[Remove] to delete existing file name extension.

Filter Mode Include match - Radio button to include all files
matching the file name extension specified as
backup source.

Exclude match - Radio button to exclude all files
matching the file name extension specified as
backup source.

OK Click to apply filter. Once applied, the files
matching the file name extension will be include
or exclude as backup source automatically.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Click on the button and browse to the directory which the filter is intended for.
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For example, to automatically include all Words document files within the
selected directory, enter the file extension of Words document (e.g. .doc) in the
File name extension field and press [Add].

Select [Include matched] as filter mode and then click on the [OK] button, and
all Words document files within the corresponding directory will be included as
backup source automatically.

There is no need to select each Word document files within the advanced backup
source dialog manually.

6.2 Backup Schedule

e
s

Click on the [Backup Schedule] button at the application’s main window
to configure the backup schedule of a backup set.

A Backup Schedule defines the time, time period allowed, and frequency that
backup job for an existing backup set should be run automatically.

Backup Schedule E|
v| Run scheduled backup on this computer

Backup on the following dayls) even week

v Sunday v| Monday V| Tuesday

v \Wednesday W Thursday Friday
Saturday

{D Time

Start: |21 o= .00 =
Stop . 0 on completion (Full Backup)

(0]’ Cancel E

Menu Items Description

Run scheduled backup on this Checkbox to enable or

computer disable the corresponding
backup set to run on this
computer.

[Sunday] to [Saturday] Checkbox to select the day(s)
of a week to perform the
backup job.

Adanova Sistemas, S.L.L. 32



REMOTO

Solucidn de BACKUP REMOTO

AdaCopy 1-Click Backup
User’s Guide

Time (At)

To start backup job at a
specific time.

Start - Dropdown menu to
select the start time of the
backup job.

Stop - Option to allow the
backup job to run to
completion, or to stop the
running backup job after a
specified hour.

Time (Periodically)

To start backup job at regular
intervals of time.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Only a weekly backup schedule can be configured in the backup schedule

setting dialog.

When the [Stop after ${number} hour(s)] option is enabled, the
corresponding scheduled backup job will be allowed to run until the specified

hour (e.g. 8 hours) is reached.

6.3 Backup Setting

e
[t ¥
e

ey

Click on the [Backup Setting] button at the application’s main window
to configure the backup settings of a backup set.
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Backup Setting El

[ continuous Data Protection
v| Enable Continuous Data Protection {ocal disks only)
® Backup file(s) selected by backup sources and filters
Backup all files
v| Do not backup files defined as system files

[B2 Encryption
Encrypting key ;=

v ask encrypting key

|:_r:| Temporary Directary for storing backup files
CaDocuments and Seftings\administrator, |- Change &

[Z5 Recyele Bin
Keep deleted file(s) for |7 > day(s)

Uzer Authentication for Windows
Darnain Domain

UserMame : | Userhame

Password . @809090®

[y Advanced Settings
v| Backup File Permissions

Fallow Link

v| Enable vVolume Shadow Copy
* Only for Microsoft Windows 2003, P, Vista & 2008
Enable Systerm Logout Backup Reminder

Enable oft-line hackup

Ok Cancel &

Menu Items Description

Enable CDP Checkbox to enable or
disable Continuous Data
Protection.

Encryption key Text box displaying the

encryption key for the
corresponding backup set.

Note: Encryption is masked
when the [Mask encrypting
key] option is enabled.

Temporary Directory Input box for specifying the
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temporary directory used.

Recycle Bin

Input box for retention policy
configuration.

User Authentication for Windows

Input area for entering user
authentication information.

Backup File Permission

Checkbox to enable or
disable backup of file
permission.

Follow Link

Checkbox to enable or
disable the option of
following link.

Enable Volume Shadow Copy

Checkbox to enable or
disable Volume Shadow

Copy.

Enable
Reminder

System Logout

Backup

Checkbox to enable or
disable system logout Backup
reminder.

Enable off-line backup

Checkbox to enable or
disable off-line backup
reminder.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

6.3.1 Continuous Data Protection

Continuous Data Protection (CDP) is a feature providing backup for selective
data whenever any change is made. Depending on the option selected, every
version of a file is backed up close to real time.

To enable CDP, click on the [Enable Continuous Data Protection] checkbox.
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Backup Setting @

§# Continuous Data Protection
v| Enable Continuous Data Protection {ocal disks only)
® Backup file(s) selected by backup sources and filters
Backup all files
v| Do not backup files defined as system files

Menu Items Description
Enable Continuous Data Checkbox to enable or disable
Protection CDP.

Note: CDP will only backup
directories and files on local
drive, but not on floppy drive,
removable drive or network drive.

Backup file(s) selected by backup | Radio button to select if CDP will

sources and filters only backup modified directories
or files selected as backup
source.

Backup all files Radio button to select if CDP will

back up all modified directories or
files on all local drive.

Do not backup files defined as When this option is enabled, CDP
system files will automatically exclude the
following files from its backup:

C:\hiberfil.sys
C:\Pagefile.sys

C:\Program Files\ *
C:\RECYCLER

C:\System Volume Information
C:\Windows\ *
${App_Data}\Avg7
${App_Data}\Avg8
${App_Data}\Kaspersky Lab
${App_Data}\McAfee
${App_Data}\McAfee.com
${App_Data}\Microsoft
${App_Data}\Sophos
${App_Data}\Symantec
*\*.tmp

*\Application
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Data\Macromedia\*
*\Application Data\Mozilla\ *
*\Local Settings\Application
Data\Microsoft\ *
*\ntuser.dat

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

To configure CDP for backup of the directories and files selected as backup
source, select the [Backup file(s) selected by backup sources and filters]
option.

To configure CDP for backup of all local drive(s) (all files that are updated
after CDP is enabled), select the [Backup all files] option.

Some advantages of using CDP include:

1. It prevents loss of data as the modified contents of the files are backed
up automatically in close to real-time.

2. Frequently modified data is backed up in almost real-time. Thus, you
can accurately restore an earlier version created on the same day.

Although CDP can be a helpful feature, the protection offered by CDP is often
heralded without consideration of the disadvantages that it can present.
Specifically, the continuous CPU, memory and bandwidth usage can adversely
affect the corresponding machine’s performance.

Also note that CDP is not a replacement for the traditional schedule backup
feature but works along with the scheduled backup to provide timely
protection for your data.

CDP will automatically be stopped when a manual or scheduled backup is
started, and will resume when the job is completed.

Note: It is not possible to run multiple CDP backup sets on the same machine
with different backup user accounts.

Adanova Sistemas, S.L.L. 37



AdaCopy 1-Click Backup
User’s Guide

REMOTO

Solucidn de BACKUP REMOTO

6.3.2 Encryption

Before files are uploaded to the backup server, they are first compressed and
encrypted with a key of your choice.

[E Encryption
Encrypting key ;=

v ask encrypting key

Menu Items Description

Encryption key Text box displaying the encryption key for
the corresponding backup set.

Mask encryption key Checkbox to enable or disable masking of the
encrypting key.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Encryption settings are set at a backup set’s creation time and cannot be
modified afterward. It is not possible to modify encrypting key
afterward.

New Backup Set Wizard E|

(B Encryption
Do not wuse encryption
® Default

Encrypting key:
Confirm Encrypting Key:

4 Previous 0]4

Menu Items Description

Do not use encryption | Checkbox to disable encryption (not
recommended).

Default Radio button to select using default
encrypting key.

Encrypting key Input box for entering your choice of
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\ | encrypting key.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

By selecting the [Default] encryption setting, you will be using the backup
user account’s password string as the encrypting key for this backup
set.

Important: Even with the default encryption setting selected, the
encryption key is independent from a backup account's password.

Since encryption settings are set at a backup set’s creation time,
even if the password is changed afterward, the encryption key
remain the same.

It is VERY IMPORTANT that the encryption key is written down, and
additional copies of the key are made, and stored in safe places so
that it is readily available when needed to restore data.

If you lose the encryption key, the data is irretrievable.
If you are entering your own encrypting key, please considering selecting an
encryption key with more than 8 characters, containing at least two of the
following three character groups:
+ English uppercase characters (A through Z)
+ English lowercase characters (a through z)
+ Numerals (0 through 9)
6.3.3 Temporary Directory

Temporary files such as the local file list, remote file list and temporary delta
files may be generated during backup by the backup application.

These temp files are stored in the directory specified under [Temporary
Directory for storing backup files].

E‘ Temporary Directary for storing backup files
CaDocuments and Seftings\administrator, |- Change &

Menu Items Description

Change Click to change the directory for storing
temporary files.
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*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

To change the directory storing these temp files, click on the [Change] button.
The temporary directory configured can be a local drive as well as a network
drive.

For network shared drive configuration, specify the UNC path (e.g.
\\${Server-name}\share) to the network location, and enter the login
credentials of a Windows account with sufficient permission to access the
network drive in the [User Authentication for Windows] field.

Please ensure that there is sufficient disk space on the partition which
contains the ACB user profile folder.

6.3.4 Retention Policy

Retention policy defines the time period which files are kept in the retention
area, before they are automatically removed from the backup server.

When a backup job is performed, if it is determined that a file was deleted, or
modified on your computer, the backup server will place these corresponding
deleted or pre-modified file already on the backup server into the retention
area.

Retention policy will only affect retained files, for example files that have
already been deleted or updated from your computer.

For those files that have not been updated on your computer, they will be
kept in the current area on the backup server and they will not be affected by
the setting of retention policy.

These backup copies of unchanged files will stay on the backup server until
the original files are removed or modified from your computer.

[Fy Recycle Bin

Keep deleted file(s) for |7 > day(s)
Menu Items Description
Keep deleted file(s) Input box for entering the retention policy
for setting.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.
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To change the retention policy setting of a backup set, input the required
number of days, or select the humber of days available under the drop down
menu.

6.3.5 User Authentication for Windows

For backup of network shared drive, you need to specify a Windows domain
account for the backup client application with sufficient permission to access
the network location to allow the backup application to access the data for
backup (by default the backup application services run as Local System,
which does not have permission for network resource).

User Authentication for Windows
Domain Daomain

UszerMame : | Usermame
Password:. S8000®

Menu Items Description

Domain Input box for entering domain of the Windows
domain account.

User Name Input box for entering username of the Windows
domain account.

Password Input box for entering password of the Windows
domain account.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Enter the login credentials of a Windows domain account with sufficient
permission to access the network shared drive to allow access for ACB.

Please also modify the Log On account of the backup application’s scheduler
service.

1. Under [Control Panel], select [Administrative Tools] and [Services].

2. Right click on [Online Backup Scheduler ( 1-Click Backup)].
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File Action VWiew Help

& | B £ n "

% Services (Local) Name Description Status Startup Type Lag On As ~
%Netwnrk Access Prokection Agent Allowes win, .. Manual Local System
%Netwurk Connections Manages o...  Starked Manual Local System
%Network DDE Provides n... Disabled Local System
%Network DDE DSDM Manages D... Disabled Local System
%Netwurk Location Awareness (MLAY Collects an...  Started Manual Local System
%Network Provisioning Service Manages %... Manual Local System
%NT LM Security Support Pravider Provides s... Manual Local System

Office Source Engine Saves inst... Manual Local System

ed

%Onhne Backup Scheduler (Ahsay Online Backup Man Shop Started Automatic Local System

Performance Logs and Alerts L. Manual Metwork 5...
%P\ug and Play ... Started Automatic Local System B
%Partabla Media Serial Number Service Manual Local System
%Pr\nt Spoaler Restart ..o Started Automatic Local System
%Pmtected Storage Al Tasks b ... Starked Automatic Local System
%QOS RSYP . Manual Local System
%Remote #Access Auto Conneckion Manager Refresh L. Manual Local System
%Remnte Access Connection Manager Properties .. Started Manual Local System
%Remute Desktop Help Session Manager . Manual Local System
%Remote Procedure Call (RPC) Help Started Automatic Metwork 5.,
By bn Prmdr s Sl IO L b [P v [ R Bt o9

Extended )\ Standard

3. Select [Properties], and the [Log On] tab.

4. Select [This account], and enter the login credentials of a Windows
domain account with sufficient permission to access the network shared
drive.

B . Online Backup Scheduler {Ahsay A-Click Backup) Prop.
File  Action View Help
& | @ @ | General | Log On | Fecovery || Dependencies|

% Services (Lacal) Mame Log on as: Lartup Type Log On As ~

%Networ ) Local System account anual Local System

%Networ Allows gervice to interact with desktop aral Local System

Metwor! sabled Local System

MNetwor] () Thiz account: |Usemame | [ Browse. .. sabled Local System

%Networ anual Local System

S Networ Passward: |"""""'"" | anual Lacal System

MT LM § X farual Local System

%Office 9 Eoplimpasyor |"""""."" | anual Local Systemn

%Online ikomatic Local System

%Online “rou can enable or disable this service for the hardware profiles listed below: Likormatic Local System

ByPerforn Hardware Profile Service anual Metwork 5...
Flug an| Profile 1 Enabled  ikoratic Local System B

%Portabl anual Local System

%Print 5A Lkbornakic Local System

Protect] Lkomatic Local System

%QDS RS aral Local System

%Remote anual Local System

%Remute Enable lanual Local System

%Remote anual Local System

Rermotd Libornatic Mebwork 5.
[ I nl Lo 4

Extended ok J [ concel ][ 4eew |

This will allow the backup application to access the network shared drive for
backup.
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6.3.6 Advanced Settings
6.3.1.6 Backup File Permissions

Backup File Permissions defines whether to backup file permissions for
directories and files selected as backup source.

[y Advanced Settings
v| Backup File Fermissions

Follow Link

Enahle Volurme Shadow Copy

*only for Microsoft Windows 2003, XP, Vista & 2008
Enahle System Logout Backup Reminder

Enahle off-line hackup

(n]Ts Cahcel £

Backup File Permissions | Action

Enabled Backup the files selected as backup source with
their file permission.

Disabled Backup the files selected as backup source
without their file permission.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Note that file permission may not be restore-able depending on the restore
destination (e.g. on the same computer or on a different computer with
different operating system or different user setup).

The following table summarizes the outcome when a restore is performed
with different options and on different location.

Backup File Permissions | Restore to | Action
Enabled Original Directories and files, with their
computer respective file permissions are
restored to the original
computer.
Alternate Directories and files are restored
computer to an alternate computer.
File permission may not be
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restore-able, depending on the
alternate computer’s operating
system or user’s setup.

Disabled

Original Directories and files are restored
computer to the original computer.
Alternate Directories and files are restored
computer to the original computer.

6.3.2.6 Follow Link

Follow Link defines whether to follow an NTFS junction point or NTFS

symbolic link durin

[ Advanced Settings

v Follow Link

g backup.

Backup File Permissions

Enahle Volurme Shadow Copy
* Only for Microsoft Windows 2003, %P, Vista & 2008
Enahle System Logout Backup Reminder

Enahle off-line hackup

Ok Cancel E

Follow Link Action

Enabled Backup junction point or symbolic link as well as the
directories and files that it links to (even if the target data
are not located under the backup source).

Disabled Backup junction point or symbolic link only.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

When the follow link option is enabled, not only is the symbolic link or
junction point backed up, but directories and files that the junction point links
to will also be backed up.
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Restore outcome would be different with the different setting used during
backup and during restore (e.g. there is a follow link option for backup and a
follow link option in the restore menu).

The following table summarizes the outcome when a restore is performed
with different options:

Follow Link Restore to Action

Enabled Original Location Junction points are restored to the
original location.

Restore follow link option enabled -
Target directories and files are
restored to the original location.

Restore follow link option disabled -
Target directories and files are not
restored.

Alternate Location | Junction points are restored to the
location specified.

Restore follow link option enabled -
Target directories and files are
restored to the location specified.

Restore follow link option disabled -
Target directories and files are not
restored.

Disabled Original Location Junction points are restored to the
original location.

No data is restored to the junction
point’s destination.

Alternate Location | Junction points are restored to the
location specified.

No data is restored to the junction
point’s destination.

To enable the [Follow Link] option, select the checkbox beside the follow link
option.

Note that system protect junction point such as the Documents and Settings
junction on Windows 2008 server cannot be selected as backup source under
the advanced backup source dialog (e.g. there is no select-able checkbox
beside system protected junction point).
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X

(@) Advanced Backup Source

Folders Marme Size Date Modified
E- M Computer 1 L $Recycle.Bin
-0 &, gystem (G [ | BackupSet
---I:I | $Recycla.Bin [ . Boat
---I:I . BackupSet @ Documents and Settings
---I:I . Boot [ . ExchangeSetuplogs
---@. Documents and Settings O | PerLogs
---I:I . ExchangeSetuplogs 1 | Program Files
-1 L PerfLogs 1 | Program Files (xB6)
-0 | Program Files 1 | ProgramData
---I:I . Program Files (x86) ] | Restare
B+ | ProgramData O L. System Yolume Information
-] | Restore O Users
w1 System Yolume Information O windows
---I:I . Users 1 L windowslmaoeBackup
B L windows
F-0 | windowslmageBackup
lterms per page . |50 - Fage: 1§11 =
< Backup Filter ok Cancel B

To manually select system protected junction points for backup; please select
the parent directory of the junction point, or contact your service provider for
assistance.

6.3.3.6 Enable Volume Shadow Copy

Enable Volume Shadow Copy defines whether to enable Microsoft Volume
Shadow Copy Service (VSS) for the backup set.

[ Advanced Settings
| Backup File Permissions
| Follow Link
v Enahle Yolume Shadow Copy
* only for Microsoft Windows 2003, XP, Vista & 2008
| Enable Systerm Logout Backup Reminder

| Enable off-line backup

Ok Cancel E
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Enable Volume Shadow Copy Action

Enabled Create a snapshot of the data to be
backed up for exclusively opened file.

Disabled Do not create a snapshot of the data to

be backed up for exclusively opened
file.

Error message will be shown for files
that are opened during the backup
process.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Enabling the Volume Shadow Copy option will allow backup of local files that
are exclusively opened during the backup process (e.g. Outlook PST file).

Some requirements of the Volume Shadow Copy option include:

+ Volume Shadow Copy can only be applied for local drive; exclusively
opened file on network shared drive cannot be backed up even with the
Volume Shadow Copy option enabled.

+ Volume Shadow Copy is only available on Windows platforms released
after Windows 2000 (e.g. XP / 2003 / Vista ... etc).

+ The user using the backup application must have administrative
privileges to access the Volume Shadow Copy service on a computer.

+ At least one of the partitions on the machine must be in NTFS format.

For more technical information on Volume Shadow Copy, please refer to
following page from Microsoft for details:

http://technet.microsoft.com/en-us/library/cc785914(WS.10).aspx

6.3.4.6 Enable System Logout Backup Reminder

Enable System Logout Backup Reminder defines whether to enable the
[System Logout Backup Reminder] feature.
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[y Advanced Settings
Backup File Permissions
Fallow Link
Enahle Volurme Shadow Copy

Enable oft-line hackup

* only for Microsoft Windows 2003, XP, Vista & 2008
v Enahle Systermn Logout Backup Reminder

Ok Cancel &

Enable System Logout Backup Reminder | Action

Enabled Prompt for backup before
logging out or shutting down.
Disabled Do not prompt for backup.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

When the [System Logout Backup Reminder] setting is enabled, a pop up
logout reminder menu will be prompted, requesting for backup before the

user logs out of the system or before shutting down Windows.

(Q) Ahsay A-Click Backup

Da vaou want to backup the Following BackupSet{s)?

A-Click Backup Backup Set

v Lacking warkstation
{# shutdown Camputer

Do not backup and close auktomatically in &

" Restart Computer

SEC

Menu Items

Description

Yes Click to perform a backup for the backup set before
logging out or shutting down.
No Click to proceed to logout or shutdown directly.
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Locking workstation Checkbox to lock the corresponding machine when
the backup is being performed.

Shutdown Computer Radio button to shutdown computer after the backup
job is completed.

Restart Computer Radio button to restart computer after the backup
job is completed.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

6.3.5.6 Enable off-line backup

Enable off-line backup defines whether to enable the [off-line backup] feature.

The [off-line backup] feature is designed for notebook users who may be off-
line most of the time, and cannot rely on backup scheduled for regular

backup of their data.

[ Advanced Settings
Backup File Permissions
Fallowe Link
Enahble Volume Shadow Copy

v| Enahle off-line backup
Backup Interval ; 1 = dayiz) 0
Ermail Motification . |7 | = | day(s)

* Only for Microsoft Windows 2003, %P, Vista & 2008
Enahle System Logout Backup Reminder

¥ hour(s)

Ok Cancel E

Enable off-line backup

Action

Enabled Prompt for backup if the time between the last
backup to the current time exceeded the
[Backup Interval].

Disabled Do not prompt for backup.

Backup Interval

Time interval between each backup job.

Email Notification

Time interval when email would be sent for
backup reminder.
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*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

With the [off-line backup] setting is enabled, when the computer is connected
online and the time between the last backup to the current time elapsed the
[Backup Interval], a pop up off-line backup confirmation menu will be
prompted, reminding the user to perform a backup.

@ Off-line backup confirmation

Da wau wank ko skart the backup Far [A-Click
Backup Backup Set] now? Mo

Last Backup: 2011-03-03 21;00

Menu Items Description
Yes Perform the backup job immediately.
No Do not perform the backup job.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.
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This chapter describes how to perform a backup job using the backup client
application.

7.1 How data are backed up

@ Backup Log E|
Showe Al
Type Log Time
it Start [Windows XP (winxp), ACB 5.3.0.0] 2011/03/09 10:54.18

TveeesRReESEsSRERERRRSRERRRRRRRE

Start creating Shadow Copy Set ..

Shadow Copy Set successfully created

Dowenloading server file list

Reading backup source from hard disk ...
Downloading server file list ... Completed

Reading hackup saurce fram hard disk .. Campleted
Getting all files which have bean added

Getting all files which have been added ... Completed
Getting all files which have heen updated

Getting all files which have been updated .. Completed
Getting all files which have heen deleted

Getting all files which have heen deleted ... Completed
Getting all files which have heen moved

Getting all files which have heen moved ... Completed
Total Mew Files =1

Total Mew Directory =0

Total Updated Files=1

Taotal Deleted Files =1

Total Delete Directory=10

Total Moved Files =10

Total Update File Permission=10

Estimate quota space required on server; 1k

[113] Unloading Mew File ... 100% of "CABackup SourcelFile 1"
[2/3] Unloading Updated File .. 100% of "CABackup SourcelFile 2¢

[353] Deleting ... C\Backup SourcelFile 3
Deleting Shadow Copy snapshot for volume "C°
Backup Completed Successfully

Logs perpage : |40 -

2011403709 10:54:18
201103708 10:94:22
201103708 10:94:22
2011/03/08 10:94:22
2011/03/03 10:54:23
2011503509 10:54:23
2011/03/08 10:54:23
201103708 10:54:23
201103108 10:54:23
201103108 10:54:23
2011403709 10:54:23
2011403709 10:54:23
201103708 10:94:23
201103708 10:94:23
2011/03/03 10:54:23
2011/03/03 10:54:23
2011/03/08 10:54:23
2011/03/08 10:54:23
201103708 10:54:23
201103108 10:54:23
201103108 10:54:23
2011403709 10:54:23
2011403709 10:54.24
201103708 10:94:24
201103708 10:94:24
2011/03/08 10:54:24
2011/03/03 10:54:25

Page: (111 |™

Close £3

Stages of a backup job are outlined below:

1. A connection from the backup client application to the backup server is
established.

2. A Shadow Copy set of the backup source volume is created (if available).

3. Download the server file list from the backup server.

Adanova Sistemas, S.L.L. 51



AdaCopy 1-Click Backup
cm REMOTO User’s Guide

Solucidn de BACKUP REMOTO

4. Data of the backup source is compared with the server file list to compile
the following file lists:

+ New file list
+ Modified file list
+ Deleted file list

5. Delta file is generated for modified file (if necessary).

Note: Only modified part of a file (delta file) is uploaded to the backup
server, reducing the time required to complete the backup job.

6. Data are encrypted, compressed, and then uploaded onto the backup
server.

7. The Shadow Copy set of the backup source is removed (if necessary).

8. Backup is completed successful.

7.2 How to start a backup

|

Please refer to the following steps for starting a backup:

1. Login to the backup application’s user interface.
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@ Ahsay A-Click Backup [2][0X) [l @ Ahsay A-Click Backup =3
@ Ahsay™ A-Click Backup @ Ahsay™ A-Click Backup
Login Mame : | username Login Mame : | username
Password | (T TITTYT] Password | (T TITTYT]
[ Save password [ Save password
@ Forgotyour passward? @ Forgotyour passward?
Ok Cancel 8 | [# Options ‘3 Language
Enalizh -

Egj Backup Server
hitp | = | lhasthatme -

‘U= Prowy Setting
[ Use proxy to access the backup server

Ol Cancel E || = Options

2. Click on the [Backup] button on the backup application’s main window
to perform a backup manually.
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(@ Ahsay A-Click Backup BES
— .
@ AhSGYACB Language : English - id Save Setting @ Quit
-‘ Summary (Username)
" Backup
B Quota Usage
Used: 07506 {0%)
l " Restore Data 0 (afile

Recycle Bin: 0 (0file)

i Statistics
Total Backup : 0 {0filed Backup Log [

Total Restare : 0 {0 filed Restore Log [

ﬁ;} Last Backup
Mo backup log found

SeE#®o

3. For scheduled backup, a backup job would be automatically performed
at the scheduled time specified.

Backup Schedule &|

Run scheduled hackup onthis computer

Backup on the following dayis) every week
Sunday Manday Tuesday
Wednesday W Thursday [ Friday
[T Saturday

@ Time

Start: |21 = 00|

Stop: ® oncompletion (Full Backup)
[

Ok Cancel E3

Note: Scheduled backup job may be missed if the client computer is switched
off, in hibernated, standby mode. Please ensure that the computer is not in
the mode stated above at the scheduled backup time.
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This chapter describes how to perform a restore using the backup client

application or web console.

8.1 How data are restored

(@ Restore Log

Type Log

Start [Windows XP Gwinxp), ACE 6.3.0.0]

Downloading restare file list ..

Creating new directory ... "C\Restore Destination\Restore”

Dowenloading ... "CiRestore DestinationtRestoreiRestore.doc” {Total 33.36M nytes)
Dowenloading delta backup file

Merge Delta files

Diowenloading full backup file

Merging full and delta hackup fila

"CaRestare Destination'RestoreiRestore.doc” (33.36M vtes) dawnloaded
Restore Completed Successiully

L L L L L AL L L L

Logs perpage . AO0 | =

x)

Showe Al =

Time
2011/03/09 10:54,19
2011/03/09 10:54.19
2011/03/09 10:54,22
2011/03/09 10:54,22
2011/03/09 10:54,22
2011/03/09 10:54:23
2011/03/09 10:54:23
2011/03/09 10:54:23
2011/03/09 10:54:23
2011003509 10:54:23

Page: [1/1]=

Close

Stages of a restore are outlined below:

1. A connection from the backup client application to the backup server is

established.
2. Download the restore file list from the backup server.
3. Create the directory path for the restoration (if necessary).

4. Download the backup data from the backup server.

5. All the data will be decompressed and decrypted on the backup client

computer.

6. Merging of delta files (for file with multiple delta files, if necessary).

7. Merging of combined delta file with full file.

8. Restore is completed successfully.
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8.1.1 Restore Menu

'@' Restore g|
® Showfiles as of Jab | 2011/03M1 | = | |Latest |~ 0 Shaw all files Filter [+
Folders Mame Size Date Modified
= Backup Server [ e
[ e O

&[] [0 Backup Source

Delete T lterns per page ;. |50 - Page: 171 |~

[E= Restorefiles to
® Original location

) Alternate location ; £

| Restore file permissions

Search = || Advanced » Start Restare B Cancel €3
Menu Items Description
Show files as of Job Radio button to display files available for restore as

of which backup job.

[YYYY/MM/DD] Dropdown menu to select the date of a backup job
(used with the [Show files as of Job] option).

[hh/mm/ss] Dropdown menu to select the time of a backup job
(used with the [Show files as of Job] option).

Show all files Radio button to display all files available for restore.

Filter Click to open the filter option.

Delete Click to delete the selected file from the backup
server.

Important: Files will no longer be available for
restore after they are deleted from the backup
server.
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Original location Restore directories and files to their original location.

Alternate location Restore directories and files to an alternate location
specified.

Change Click to change the directory path of the restore
destination.

Restore file permissions | Checkbox to enable or disable restore of file

permission.
Search Click to open the Search option.
Advanced Click to open advanced option:

Delete extra files - Click to synchronize the selected
restore source with the restore destination during
the restore process.

Follow Link - Click to restore link destination’s data.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

Select the [Show files as of Job] to display files available as of a particular
backup job.

For example, to display the files available for restore since the backup job
performed on 11:00am Mar 11th, 2011. Select [Show files as of Job],
[2011/03/11] and [11/00/00]

Alternatively, select the [Show all files] to display all files available for restore.

For restore to the original location on the client machine, select the [Original
location] radio button.

For restore to an alternate location, select the [Alternate location] radio
button, and click [Change] to change the directory path which you would like
to restore to.

8.1.1.1 Filter

Click on the [Filter] button to expand the filter option.
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Reslnre E|
® Showe files as of Job ;[ 2011403/09 | = | | Latest - Show all files Filter =
Filter
Fattern: | .doc Type : |ends with | = Match case Apply &
Folders Marme Size Date Maodified
=~ B Backup Server [ e
B[ = C1
F-[_] I Backup Source
lterms per page . Al - Fage: [1/1 =
[E= Restorefiles to
® Original location
Alternate location %
| Restare file permissions
Search = Advanced Start Restore B Cancel £
Menu Items Description
Pattern Input box for entering the pattern of files that you

would like to show.

Type Dropdown menu for selecting the type of pattern,
they includes:

[contains]
[exact]
[starts with]
[ends with]

Match case Checkbox to enable or disable case sensitivity.

Apply Click to apply the filter settings.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

The [Filter] option is useful when you want to restore only files that follow a
certain pattern. For example, Microsoft Words document file that ends
with .doc only.
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Enter the pattern .doc into the [Pattern] textbox, select type [ends with]
from the [Type] dropdown menu, and click [Apply].

8.1.2.1 Search

Click on the [Search] button to open the filter menu.

(@ Search le
Lookin : Change %
Mame In Folder Size | Date Modified
Fattern :
Type :
conhtaing o
Apply to
Files and Directaries -
v| Search subfolders
| Match case
Search S ]
lterms per page ;|40 - Page : |- =
Ok Cancel 3
Menu Items Description
Look in Click on the [Change] button to browse to the
search destination.
Pattern Input box for entering the pattern of files that you
would like to search for.
Type Dropdown menu for selecting the type of pattern,
they includes:
[contains]
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[exact]
[starts with]
[ends with]

Apply to

Dropdown menu for selecting if the search is applied
to:

[Files and Directories]
[Files only]
[Directories]

Search subfolders

Click to enable or disable search on the subfolders of
the selected [Look in] directory.

Match case Checkbox to enable or disable case sensitivity.
Search Click to begin the search.
Stop Click to stop the search process.

*The availability of features listed above may be service provider dependent. If a feature is not available,
please check with your service provider for further details and availability.

The [Search] option can be used to locate a directory or file within a backup
set with large amount of data. When the search is completed, user can select
the data for restore in the search menu.

For restore that follow a certain pattern, for example, Microsoft Words
document file that ends with .doc only. Enter the pattern .doc into the
[Pattern] textbox, select type [ends with] from the [Type] dropdown menu,

and click [Apply].

8.1.3.1 Delete extra files

Click on the [Advanced] button, select the [Delete extra files] checkbox to
enable the delete extra file option.

Advanced Restore Options

v Delete extra files
Follow Link

Ok &=

3

Cancel £
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When the [Delete extra files] option is enabled, the restore process will
attempt to synchronize the selected restore source with the restore
destination.

(@) Restore

® Showfiles as of Job - 201140311 = | Latest | = 0 Show all files Filter |

Folders Marme
= 3 Backup Sener [ 5 Application
-] < Gt () Docusments and Setlings
1 2 Application
- 1) Dacuments and S&

Date Modifled

Fie Edt Wew Favorkes Tooks Help v
Qo= - © - F | O scach ([ rotders | [T~
ddress |G €1 v e
Felders x Mame = Size  Type ~
EE 0 0c) ~ ) AhsaypediaReport Fle Foldar
123 #bsaypediakeport L Analogfepart Fie Falder
== b ® B Anslogeport 2 applcation Fi Folder
' & (3 Application aukoeunin Fle Paldar
Hemns perpage: |50 | = v Lot Fle ol
£ Resiiedies o ¥ (3 Branding O Test Fle Fokder
Original location & () COP Tast £ Decrypt Fio Foldar
® Original location ® 3 Decrynt 3$L E:e :0:&
@ i " " ® [ bl oy & Foldar
O Atternate location :  CaDocurents and Sedings S e s sntSoitngs Fls Pl
# ) Documents and Setting: () desdev Fle Folder
10 dosdey ([ drivers Fie Foldar
[ 123 drivers ) files Fie Folder
Search 2 || Advanced > E & ) files ) guides_chm Fle Falder
12 quides_chm f) Fie Folder
® 3 106 EiLocaBatp Fle Foler
E [ LocalBackup MSOCache Fie Folder
¥ 53 M5OCache L Program Files Fie Falder
|2 Program Files (DiRestors Fle Fokder
® [ Restors v [C)5eadicad FizFaldar  w
£ > £ >

In the image above, where C:\ is selected as the restore source, and
[Original location] is selected as the restore destination.

The restore process will attempt to synchronize the restore destination
(current C:\ on the client machine) with the restore source (C:\ that is
backed up on the backup server).

Specifically, the restore process will restore the Application, Documents and
Settings folders and the data within, and then delete all other data on C:\ to
mirror the restore source and destination.

Prior to the data synchronization, the backup application will prompt for
confirmation:

Confirm Delete

CARestore DestinationtFile
Areyou sure you want to delete this fileffolder?

[ Apply to all Yeg b Mo Cancel B
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When using the [Delete extra files] option, please select the lowest possible
child directories or files, instead of the highest parent directories for

synchronization.

To demonstrate, assuming that you want to synchronize the restore
destination (e.g. C:\Application) with the backed up C:\Application folder
(restore source), select the Application folder, instead of the C:\ for restore.

Folders

20 < G

8 C:\Application
Fie Edt Yiew Favorkes Tooks Help

Q-0 /'f)sear:n

® Showfiles as of Job - 200900604 | =

= 3 Backup Sener

& (23 Application
-] 1) Documents and Se(# 8] ves doc

[L Folders -

Narme
I =2 Programi
20 Programz2
¥l =) Programa

(7 ] ves2 doc

Address :_} il Application
Folders = =
= e 05 (CH) ~ L"J lng

|0 ArsaypedaReport

# |2 AnslocReport \

= 23 Agplication ] programt

i log l
1.2 Pragram!

+ () Pragram2 == Frogran?
% 12 Program3 |
® 22 Programd
# |2 Programs
(2 autorun.inf

[ (23 Branding

# |2 COP Test

@ 2 Decrypt /} erogramd

® |5 DELL l
12 degloy —_—

¥ [ Doouments and Setbing: ! ,,J Programs
12 dosdey |

& 2 drivers ~
< | >

Latest | = L Bhow all files

Filter
Size Diate Modifiad

11 KB 2009/031309:3250
KB 2009/031 3 09:33:15

Page: [1/1]=

shange—t
[T Restore file permissions

Start Restore b | Gancel 8

8.1.4.1 Follow Link

& C:\&pplication
File Edt Y¥iew Favorites Tooks  Help
eBm:k - \_) !? ,_) Search ,-::-" Folers '

Address | Crlagplication v B o
Folders x

EE

E % 05(C) ~ ‘./J g
:/I Progeanl
i log L
3 1) Program3
® |2 Decrypt

(2) AhszypediaRepart
[# I3 AnalogReport
[= 13 Application
L Programl )
7 12 Prograinz _’J progame
|

123 autoruninf
& (2 Branding =
& (3 0P Tast ',/J Program3
& [ pew Ly yes

123 deploy @ = | Microsoft iord Document
# 33 Documenks and Setting: =l 118

D dosdev S
® 12 drivers E | Wicrosoft tord Document
® [ files — | 1L KE
15 quides_chen ~
£ ¥

Click on the [Advanced] button, select the [Follow Link] checkbox to enable

the follow link option.
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Advanced Restore Options

Celete extra files
v Follow Link
Resalve Link

Ok Cancel E

When the follow link option is enabled, not only is the symbolic link or
junction point restored, but directories and files that the junction point links
to will also be restored.

The following table summarizes the outcome when a restore is performed
with different options.

Follow Link

Restore to

Action

Enabled

Original Location

Junction points are restored to the
original location.

Follow Link option enabled for backup
- Target directories and files are
restored to the original location.

Follow Link option disabled for backup
- Target directories and files are not
restored.

Alternate Location

Junction points are restored to the
location specified.

Follow Link option enabled for backup
- Target directories and files are
restored to the location specified.

Follow Link option disabled for backup
- Target directories and files are not
restored.

Disabled

Original Location

Junction points are restored to the
original location.

No data is restored to the junction
point’s destination.

Alternate Location

Junction points are restored to the
location specified.
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No data is restored to the junction
point’s destination.

8.1.5.1 Resolve Link

Advanced Restore Options g|

Celete extra files
v Follow Link
v Reszolve Link

Ok Cancel B

Note that the resolve link option is only available when the restore
destination is configured to [Alternate location], and [Resolve Link] must be
used in conjunction with the [Follow Link] option.

When the resolve link option is enabled, the junction point would be restored,
and directories and files that the junction point links to will also be restored.

The following table summarizes the outcome when a restore is performed
with different options.

Resolve Link Action

Enabled Junction points are restored to the alternate location
specified, with its target directories and files also
restored to the location specified in their relative
path.

Target of the junction is updated to the new relative
path. In other words, junction now points to the new
alternate location).

Disabled Junction points are restored to the alternate location
specified, with its target directories and files also
restored to the location specified in their relative
path.

Target of the junction is not updated to the new
relative path. In other words, junction now points to
the original location.
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8.1.6.1 Delete backed up directories and files on backup server

Click on the [Delete] button to delete backed up data that reside on the
backup server.

This option is useful for removing backed up directories or files on server that
is no longer required.

Select the checkboxes beside the corresponding directories or files that you
would like to delete, and click [Delete].

Prior to the data removal, the backup application will prompt for confirmation:

(Q) Restore E|
@ Show files as of Job ;. (20110314 | = | | Latest - 0 Bhow all files Filter [#
Folders Marme Size Diate Modified
= B Backup Server Backup Sourceda: 20KEB  Z010M 207 13:34:88
= [ e G2

&7 [0 Backup Source

Confirm Backup 5et Deletion

Areyol sure you swant to permanently delete selected files?

Yes Mo E

Delete 1 lterms per page ;. a0 hd Page: [1/1 =

[E= Restore files to
® Original location
v Alternate location © Coslternate Location Change %

[ Restare file permissions

Seatch % Advanced Start Restore B Cancel 3

Important: Files will no longer be available for restore after they are
deleted from the backup server.

8.2 How to start a restore

There are two methods for restoring data:
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* Method 1 - Use of the backup client application’s user interface for
restore on the client machine.

* Method 2 - Use of the web console interface for restore anywhere.

8.2.1 Restore using the ACB user interface

- Refer to the following steps for restore using the backup application’s
user interface:

1. Login to the backup application’s user interface.

(@ Ahsay A-Click Backup [= ][5/ Jll © ansay A-Click Backup
@ Ahsay™ A-Click Backup @ Ahsay™ A-Click Backup
Login Mame : |usermamea Login Mame: |usemame
Passward (11111 1T) Passward 2808808
| Save passward | Save passward
@ Forgot your password? @ Forgotyour password?
Ok Cancel £ [# Options a0 Language
English -

[ Backup Server
hitp = | hosthame i

U= Prowy Setting
| Use proxy to access the backup server

Ok Cancel 8 || = Options

2. Click on the [Restore] button on the backup application’s main window
to open the Restore Menu.
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(@) Ahsay A-Click Backup

@ AhsayACB Language :  English - a Sawe Setting k';_{;' Quit

-‘ Summary (Usernarme)
" Backup
L B Quota Usage
Uzed: 0r50G (0%
l ' Restore Data 0 {0 filed

Recyele Bin: 0 {0file)

il Statistics
Total Backup . 0 {0file) Backup Log [

Total Restore . 0 {0 file) Restore Log [0

ﬁ;) Last Backup
Mo backup log found

SeEso

3. Select the [Show files as of Job] to display files available as of a
particular backup job.

For example, to display the files available for restore since the backup
job performed on 11:00am Mar 11th, 2011. Select [Show files as of Job],
[2011/03/11] and [11/00/00]

Select the [Show all files] to display all files available for restore.
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Restore E|
® Show files as of Job (2001140341 | = [11:00:00 | = Show all files Filter [#
Folders Marne Size Date Modified
= B Backup Server [ e A

EREE=Y

& [ Backup Source

lterms per page : 50 - Page: 171 =
= Restore files to
® Original location
Alternate location ; %

| Restore file permissions

Search 4 | Advanced » Start Restore b Cancel &

4.  Expand the directories by selecting the [J.button beside a folder.

5. Make use of the other options such as [Filter], [Search] and [Advanced]
option available, more details can be found in the sections above.

6. For restore to the original location on the client machine, select the
[Original location] radio button.

For restore to an alternate location, select the [Alternate location] radio
button, and click [Change] to change the directory path which you
would like to restore to.

7. Click [Start Restore] to begin the restore process.

Restore rg|

/l” Restare Progress

Downloading restore file list .. Completed

0%
Estimated Time Left: 0sec
Diownloaded : 00 file)
Elapsed Time : 0sec
Transfer Rate : Dhitis

=] Cancel B
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8.2.2 Restore using the web interface
Refer to the following steps for restore using the web interface:

1. Login to the web interface.

-

—
< 4 E
-

Login Name : |username ‘

Password : |sseses ‘
Forgotten your password?

remember my login name
Troubleshooting:
i, Check to see if your "CAPS LOCK" is on. Both the Login Mame and Password are case sensitive,

ii. If you have fargotten your password, you can use the Forgot Password Page to retrieve your password,
iii. Please check if your system clock is correct. Cookies may function incorrectly if vour systemn clock is incorrect,

2. Click on the [File Explorer] tab at the top menu of the web interface.
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(=3

BS a-Click Backup Backup Set

MNote: 1. This shows all backup sets available within this backup account.
2. To restore backup files, please click the [ Restore ] button shown abowve.
3. To delete a backup set, please click the [ Delete ] button shown above.

| [ Backup Set | size | Last Modified Zipped [Ratio

3. Click on the [Restore] button to open the web restorer applet:
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Restore

Flease selectthe backup set

A-Click Backup Set

Delete 1

Mext »

X

Cahcel £

4. Select the corresponding backup set and press [Next]

5. Select the [Show files as of Job] to display files available as of a

particular backup job.

For example, to display the files available for restore since the backup
job performed on 11:00am Mar 11th, 2011. Select [Show files as of Job],

[2011/03/11] and [11/00/00]

Select the [Show all files] to display all files available for restore.
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@ Restore E|
® Show files as of Job ;20110311 = | [11:00:00 | = Show all files Filter [+
Folders Mame Size Date Modified
=- H Backup Server [ = G

=[] e O

-] [0 Backup Source

lterms per page ;. |50 - Page: 111 ,=
[E= Restorefiles to
® Criginal location
Alternate location : %

| Restore file permissions

Search 2% | Advanced » Start Restore B Cancel £

6. Expand the directories by selecting the [}button beside a folder.

7. Make use of the other options such as [Filter], [Search] and [Advanced]
option available, more details can be found in the earlier sections of this
guide.

8. For restore to the original location on the client machine, select the
[Original location] radio button.

For restore to an alternate location, select the [Alternate location] radio
button, and click [Change] to change the directory path which you
would like to restore to.

9. Click [Start Restore] to begin the restore process.
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Restore

/‘l” Restare Progress

Cownloaded :
Elapsed Time :
Transfer Rate

Cownloading restore file list .. Completed

0%

Estimated Time Left: 0sec

0{ofile)
0 sec
Obitis

B

X)

Cancel £

8.3 IP restriction for restore using the web interface

IP address restriction can be imposed on the backup server to restrict
computer with un-authorized IP address from restoring data using the web

interface.

This can only be done by the administrator of the backup server. Please
consult your service provider for more information on this option.
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9 Email Reporting

This chapter describes the various email reports sent by the backup server to
the backup user.

9.1 Welcome email

Welcome email is sent to the contact email address of newly created backup
user account.

Sample Report

Welcome to Ahsay Online Backup Services > username
Backup Manager [Administrator@csmail2010 local]

Sent: Thursday, August 25, 2011 4:35 AM

To: support

Welcome to Ahsay Online Backup Services

Generated at: Thu Aug 25 04:36:48 HKT 2011

Getting started: User Setting
Please download and install the client for AhsayACE: Lagin Mame TUSername
® Windows XP /2003 /Vista /200817 Hias el S
® [Jac 02 X Password »AQrcOUmeWau+VuBx8g+IPg==
Language :Englizh
Further Information: Contact rusername@csmail2010.local
[ffurther assistance is required, please referto the FACE. Backup Quota SE00G

A welcome email contains the following information:

Key Description

Getting started Download link to download the backup
application.

Further Download link to the Frequently Asked

Information Questions document of the backup application.

User Setting User setting information including:

Login Name - Login name of the newly created
user account.

Alias - Alias of the newly created backup user
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account.
Password - Password (in hashed format) of the
newly created backup user account.

Language - Preferred language for all email
reports sent to the newly created backup user
account.

Contact - Contact email address of the newly
created backup user account.

Backup Quota - Backup quota assigned for the
newly created backup user account.

*The availability of report listed above may be service provider dependent. If a report is not available,
please check with your service provider for further details and availability.

9.2 Forgotten password email

A backup account user can retrieve his / her password by requesting for a
forgotten password email, which is sent to the contact email address of a
backup user account.

User can request for a forgotten password email by clicking on the [Forgot
your password?] button on the backup application’s login dialog, or the
[Forgotten your password?] button on the web console login page.

| Sample Report
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Forgotten Password Request > username
Backup Manager [Administratori@csmail2010.local]
Sent: Saturday, August 27, 2011 6:47 PM

To: support

Request for forgotten password

Generated at; Sat Aug 27 18:47:51 HKT 2011

FAQS: User Setting
1. Why are you receiving this report? Login Name & I35 ERTIAME
When a user visits the forgot password page and Passward 4QreOUmb\Wau+VuBX8g+IPg==
requests the password for this backup account, all Alias :
registered cantacts far this account will receive a Language :English
password reminder email. If the password reminder Contact :username@csmail2010.ocal

was not requested by an autharized user, please
contact us immediately.

. What should you do after reading this email ?
Your current password is shown underthe user
setting. You are suggested to change your passwaord to
a mare easily remembered password and delete this
email to avoid any third party gaining your password.

ka

A forgotten password email contains the following information:

Key Description

User Setting User setting information including:

Login Name - Login name of the backup user
account.

Password —Password (in hashed format) of the
backup user account.

Alias - Alias of the backup user account.

Language - Preferred language for all email
reports sent to the backup user account.

Contact - Contact email address of the backup
user account.

The hashed password can be used for login to the web console, or the backup
application user interface.

After logging into the backup application, the user will be prompted to reset
the password.
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Reset Password

E= Pasgwaord
Mew Password :

Caonfirmn Mew Password

Ok =
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9.3 Backup Job Report

For each backup job that you have run, a backup job report will be sent to
you by email. This report contains a summary for the backup job that was
run and a full listing of all files being backed up by the backup job. The
backup summary report contains the following information:

Sample Report

Online Backup Job Report

Generated at.Thu Dec 30 16:57:01 GMT+08:00 2(

Backup Job Summary User Setting

Backup Time 2010112530 10:14 - 2010/ 2130 Login Name :ach-user

10:14 Alias .
Joh Status :Backup finished successfully Language :English
MNew Files® $15[1.31M] Contact : ach_user@your-company.c
Updated Files* :0[0] Backup Setting
Updated *"*CCESS 010] Backup Source : C\Documents and
Permissions Settings\ga-administratoni
Deleted Files* :0[0] Documents
Moved Files* :0[0] Backup Statistics
Copied Files* :0[0] Data Area™ t13[1.2TMJ72.82M]

*Unit= No offiles [Total file size] Retention Area™ :0[0/0]

Backup Quota 16
Remaining Quota +1,022.73M
** Unit= No offiles [Total file zipped size / Total fi
iz

Afull listing of all hackup files is available in the attached file.

FAQs:

1. Why are you receiving this report?
You are receiving this report hecause you are registered
as one of the contacts of this Online Backup account and
this particular account has performed a hackup job
recently.

2. What if you have exceeded your quota?
Ifyour retention area is not empty, you can empty your
retention area to free up more space. Please contact us
for more infarmation on how to increase your storage
quota.

If further assistance is required, please refer to the FAQs.

A forgotten password email contains the following information:

Key Description

Backup Time The time when the backup job ran.

Job Status The overall status of the backup job. Normally, you
should see "Backup finished successfully” in this
field. If you happen to get something else, please
consult the attached full report for more
information.”

New Files Total number and size of backup files added to your
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backup set.

Updated Files

Total number and size of backup files updated in
your backup set.

Updated
Access
Permissions.

Total number and size of backup files with file
permission updated in your backup set.

Deleted Files

Total number and size of backup files deleted from
your backup set.

Moved Files

Total number and size of backup files relocated in
your backup set.

Copied Files

Total number and size of backup files copied to
another location in your backup set

Login Name

Login Name

Alias

Alias

Language Preferred Language for your backup report.
Contact Email Address that will be used to contact you.

Backup Source \ All files/directories that will be backed up.

Data Area

The total backup data stored in the data area.

Retention Area

The total backup data stored in the retention area.
Old copies of updated or deleted backup files are
retained in the retention area for the number of days
as specified by the retention policy of the backup set
before they are removed from the system.

Backup Quota

Backup quota

Remaining
Quota

Remaining quota

The full backup report, which contains a full listing of all files backed up by
the backup job, is attached to the backup job report email as a zip file. You
need to unzip it before you can read the full report.
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Sample Report

Generated at: Thu Dec 30 16:57:01 GMT+08:00 2010

Full Backup Report

Backup Job statisties
Login Name | acD-user New Fliss* 15[1:3M 1/ 3.1M (55%:1]
Backup 35t | Ans3y A-Click S30kup Saokup S8t 10535TIIA0EE Upadatad Flles* 010/0(0%)]
Backup Job | 2010-12-30 (10:14) Parmission Updatsd Flias* Q070 {0%)]
Job Status | Backup finishad succasstully Dalstad Fliss* 0070 (0%)]
Backup Time | 20101230 10:14 - 201011230 10:14 (=KT Movad Flies* 0070 0%
Coplad Flias* 0010 {0%)]

~UnR = No of fliea [Tocal e Zipped siz2 / Tota! I SI2€ (1260)]

No. Typs  Timestamp BaohupLogs S o .

1 n 201012301014 Stan [ Windows 2003 (Q3-wax-50103-1035), AnsayATS 6220]

2 a1 20101230 10114 Stan creating Shacow Copy Set

3 o 20101230 10:14 Snzoow Copy Set sucoesstully oreated

4 o 201011230 10:14 Deletihy Shadow Copy $A3psh0t or valume "1

‘No. DirsiFiss Zippea/ Slze [Ratio]  Last Modifisa

1. A 156/ 0[0%] -

2 CiDoocumsnts 300 SeRings 15/ 0[0%] -

3 CiDotuments and SeRihgsos-zoministrator 1.5/ 0[0%] -

4 C/Dotumems 303 Semings'as-soministratordy Dosuments 15k / 0[0%] -

§  CiDocuments and Seltings'ca-aoministratorihty Documents admin.id 41K/ [5%] 201005231345

6 CDocuments and Semihgs'ga-aaministratorilly Documents: 19K/ 714 [0%] 0101230 05012
omingatsmit

T CoDonumeTs 30 Semngsos-a0miniEEnr iy Dotumes 3026K/565.1K[31%] 20090527 0340
FFrkazncoie

3 CDocumsnss 300 Semingsas-3omiistraorly Documentst 354K/ 3DK[E9%] 2010112800907
AgemRumnerns?

2 T DotumETE 300 3EmN2EaE-E0mNETENr DotumeTis siogt o 21K 320K [83%]  20101123009.07

10 CrDocuments 300 Sexings\as-aominisiratorhy Documents) 2553/ 43TEK[42%] 200905270340
aradic o

11 CDozumens a'\cse:nga'qa-mhlstmorm Documems! 1085 &QZK[TSR] 201012211729
archigSa

12 CADotuments 307 Semings'a=-2oministraionily Documents2us aic 4504KETTAK[R3%] 200800527 0340

13 CiDocuments 3nd SeRings'o2-aomhnistratonhy Documems) IK/ 32K [21%] 201012130 09:07
Imzae T

14 ChDocumens 3nd Senings'gs-aoministraioniy Documens! 253K/ 1645 [35%] 21012211728
Difiing 7%

15 CiDocuments and sezhgs Ca-ac0ministratordty Documents: 168%/37 [0‘?"] 2010:06/22 1435
cesinop i

Zippad / $izs [Ratio]

No fliss nave Deen Upcaned

Last Moaifisa

Zippsa ! $izs [Ratio]

NO P2rmissions nave been LDIED

Last Moaltisg

Dirs ! Flias

Zippsa ! sizs [Ratio]

NO flies have Deen oeizted

Last MoaiMag

No. Fiiss Zippsd ! $1zs [Ratio] Last Modifisg
NO fi2s have deen moved
Copied Flles
No. Dirs/ Fliss : Zippsa | $lze [Ratio] Last Moditisa
OIS NEE D8R0 CIDEC
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Key Description

Login Name Login name

Backup Set The name of the backup set.

Backup Job The name of the backup job (which is the start time
of the backup job).

Job Status The overall status of the backup job. Normally, you
should see "Backup finished successfully” in this
field. If you happen to get something else, please
consult the attached full report form more
information.

Backup Time The time when the backup job ran.

Backup Logs

All messages logged when running this backup job.

New Files

Total number and size of backup files added to your
backup set.

Updated Files

Total number and size of backup files updated in
your backup set.

Permission
Update Files

Total number and size of backup files with file
permission updated in your backup set.

Deleted Files

Total number and size of backup files deleted from
your backup set.

Moved Files

Total number and size of backup files relocated in
your backup set.

Copied Files Total number and size of backup files copied to
another location in your backup set.

New File List Full list of all backup files added to your backup set.

Updated File Full list of all backup files updated in your backup

List set.

Permission Full list of all backup files with file permission

Updated File updated in your backup set.

List

Deleted File Full list of all backup files deleted from your backup

List set.

Moved File List

Full list of all backup files relocated in your backup
set.

Copied File list

Full list of all backup files copied to another location
in your backup set.
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9.4 Setting Change Report

After you have updated your user profile or backup setting, a setting change
report will be sent to you. This report allows you to track record of the
changes that have been made to your backup account.

Sample Report

Backup Setting Changes Report

Generated at: Thu Dec 30 16:59:00 GMT+08:00 2010

Why are you receiving this report? User Setting

You are receiving this report because your personal or Login Name sach-user

hackup settings have been updated. Please confirm the Alias : _

information shown on the right is correct, and that these Language :English

changes were requested hy an authrozed user on your Contact r ach_user@your-company.com

contact list. If the changes were not made by an authorized
user, change your password, correct your settings and see if
this happens again. Ifthis happens again, please contact us
for further investigation.

Backup Quota :1G

Iffurther assistance is required, please refer to the FAQs.

Backup Set

Source(s) : CDocuments and Settingsiga-administratonMy Documents
Schedule(s) :Every Sun Mon Tue Wed Thu at 21:00 until backup finished
Filter :MNone
Sjitceyntion Customization :Keep deleted files for 7 day(s)
Transfer Block Size 1128k hytes
Pre-Command(s) :MNone
Post-Command(s) :MNaone
Key Description
Login Name Login Name
Alias Alias
Language Preferred Language for your backup reports
Contact Email Address that will be used to contact you.

Backup Quota

Backup Quota

Source(s) All backup sources of the backup set.
Schedule(s) All backup schedules of the backup set.
Filter All backup filters of the backup set.
Retention The retention policy of the backup set.
Customization

Policy

Transfer Block
Size

The transfer block size of the backup set.

Pre-
Command(s)

All Pre-Command(s) of the backup set.
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Command(s)

Post- All Post-Command(s) of the backup set.

9.5 Inactive User Reminder

You will receive an inactive user reminder in email if your account has been
left inactive for the period of 7 days (or the period specified by the system
administrator). This is to remind you that you have not been running backup
for more than 7 days. If you are a free trial user, your account will be
removed from the system automatically if the system can track no records of
your backup activities in the next 30 days after receiving this report.

Sample Report

Backup Setting Changes Report

Why are you receiving this report?

You are receiving this report because your personal or
hackup settings have heen updated. Please confirm the
information shown on the right is correct, and thatthese
changes were requested by an authrozed user on your
contact list. If the changes were not made by an authorized
user, change your password, correct your settings and see if
this happens again. Ifthis happens again, please contact us
for further investigation.

If further assistance is required, please refer to the FAQs.

Generated at: Thu Dec 30 16:59:00 GMT+08:00 2010

Login Name rach-user

Alias 5

Language :English

Contact t ach_user@your-company.com
Backup Quota 116G

Backup Set

Source(s) : C\Documents and Settingsiga-administratonbly Documents
Schedule(s) :Every Sun Mon Tue Wed Thu at 21:00 until hackup finished
Filter :MNone
FI)?O?it;ntlon Clgtomization :l<eep deleted files for 7 day(s)
Transfer Block Size : 128k bytes
Pre-Command(s) :None
Post-Command(s) :None
Key Description
Login Name The login name of the user.
Alias Alias
Language Preferred Language for your backup reports.
Contact Email Address that will be used to contact you.

Last Login Time | The last time you logon to the backup system.

Time

Last Backup The last time you ran a backup job.
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10 Web Features

Other than the features of ACB described in previous chapters, the web
interface of OBS provides you access to some additional features that are not
available in ACB. This chapter describes each of these features in details.

10.1 Request Forgotten Password

If you have forgotten your password, you can retrieve it by simply entering
your login name or your registered email address on the [Password Request]
form and press the [Request] button. Your password will be sent to your
registered email address automatically.

| Logog‘{ Fugotpasswpg;l 2

) Switch to Shsay™ Replication Server
@ Irtroduction

Understanding Ahsay Online Backup Suite

Shsay™ Offsite Backup Server (thsay0BS) is

a server application which offers online backup i <
services to its users. L

(@ #hsay™ Online Backup Manager (#hsay0BM)
is a full-featured client application used to backup ) Y
data to the Ahsay0BS. A2

@ #hsay™ A-Click Backup (#hsayACE) is a lite
client application for easy backup / recovery of
files to 7 from the Ahsay0BS

@ fhsay™  Replication  Server  (thsayRPS) =
provides an offsite store for backed up data from e
muttiple Ahsay 0BSs. -

@ Getting Started with A ] . 4

: >

@

HHTHTH
|
Y
v
-

[
-
I~

Login Name : I

or ¥
Email

How to retrieve your forgotten password:

i. Enter either your "Login Name" or "Email" in the form above
Edit [INSTALL_FOLDER] \ webapps \ ROOT fib 4 ii. Press the [ Request | button

oommon ¢ 1o ciistomize yolr companyloga anditha iii. You should receive your password immediately via email
names of softwares. After that, you can delete the
content of "Rename Procedure” to remove this line.

10.2 Restore/Delete/Undelete Backup Files

Using the [File Explorer], you can browse through the backup data (both
current and previous versions) on OBS. You can select any current backup
files to Restore or Delete. You can also select any deleted backup files (in
gray) to Undelete.

Note: Restore of native features, e.g. file attributes/file
permission/symbolic links/junction points are not supported by the
Web Restore Applet.
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©) Ahsay~ Offsite Backup Server

[(© svitch to shsay™ Replication Server ]

Rows/Page: [50 v

’ Show files As Of PIIIRPEIEES O Show all files Show Jobs ¥iew

() Bhsay™ Offsite Backup Server (shsayOBS) is (Cpatste J

3 saver. apploaton ‘Whioh: offer= ‘onine :backip |File / Directory | Size | LastModified [ Zipped [Ratio] |
Services to fts users. 8 ‘ i Zipped [Ratio

(@ $hsay™ Online Backup Manager (Shsay0BM)

L 714
is a ful-featured client application used to backup :
data to the Asay0BS. @ afrikaan.dic s65k :
@*hsay™ A-Click Backup (ShsayACE) is a lite &) arabicidic. 437k 2009/05/27 03:40 253k [42%)]
client application for easy backup ¢ recovery of ¥ deskeopuini 87 2010/06/22 14:55 148 [0%)

files to / from the Ahsay 0BS. (petete J
@#hsay™  Replication  Server (ShsayRPS)
provides an offsite store for backed up data from Note:

This shows all files / directories within a backup job of a backup set,
multiple fhsay0BSs.

Files shown in light gray color are retained in the retention area.

To restore files/directories, please click the [ Restore ] button shown above,

To delete files/directories, please click the [ Delete | button shown above.

[D] = Differential delta file

[1] = Incremental delta file

Size (number): The number in the round bracket is the file size of delta file and it is not available for full file

B il il

Edit [INSTALL_FOLDER] \ webapps 4 ROOT \lib 4
common.js to customize your company logo and the
names of softwares. After that, you can delete the
content of "Rename Procedure” to remove this line.

Yot ompany 1090 #our Campany Lago.

10.3 Review Backup Jobs

In addition to reviewing your backup activities from the email report and
from ACB, you can also review any of your backup jobs by using the [Report]
panel available on the web interface. To review a backup job, select the
required backup job from the [Backup Set] and [Backup Job] drop-down lists.

Download Ahsay A-Cli

Backup (
9 Ahsay Offsite Backup Server

) Switch to Shsay™ Replication Server

E LT S Ahsay A-Click Backup Backup Set % [P RIS 2010-12-31 W [ 10:23 ¥

Job Status : Backup finished successfully
Backup Time : 2010/12/31 10:23 - 2010/12/31 10:23 (CST)

O Int

Mave Infarmation”
ADelaied Report is

avaitable

() fhsay™ Offsite Backup Server (shsay0BS) is Backup Job Statistics User Account Statistics
a server application which offers online backup New Files* 8 [ 657k bytes | Data Area** 657k bytes / 1,003k bytes
ottt il Updated Files* 0[0bytes ] Retention Area®* 0 bytes / 0 bytes
(@ #hsay™ Online Backup Manager (thsayOBM) Updated A Pernilsslons® |00 Bjees
is a full-featured client application used to backup D:l:te > F“(e(;” ermizsions = { = b"m } Total Upload 657k bytes
data to the fhsay 0BS. vedtiis Gt b\’t ] Backup Quota SOM bytes

3 s oved Files ytes =i ;
@ #hsay™ A-Click Backup (8hsayACB) is a lite e 00 bytes | :«:nngn-:-q Quota 49, 36M bytes :
client application for easy backup / recovery of P UF_ = Number o leZ Toelfle sioe ] Unit = Compressed Size / Uncompressed Size
files to / from the fhsay0BS. nit = Number of files [ Total file size

@ fhsay™  Replication  Server  (shsayRPS)
provides an offsite store for backed up data from
multiple Ahsay0BSs.

Edit [INSTALL_FOLDER] \ webapps 4 ROOT ib \
common js to customize your company logo and the
names of softwares. After that, you can delete the
content of "Rename Procedure” to remove this line.

Your  ompary Lo g0 Yolr.Compary Logo

Key Description

Job Status The overall status of the backup job. Normally, you
should see “"Backup finished successfully” in this field.
If you happen to get something else, please click the
[Detailed Report] image on the page.

Backup Time | The time when the backup job ran.

Adanova Sistemas, S.L.L. 85




REMOTO

Solucidn de BACKUP REMOTO

AdaCopy 1-Click Backup
User’s Guide

New Files

Total number and size of backup files added to your
backup set.

Updated Files

Total number and size of backup files updated in your
backup set.

Permission
Updated File

Total number and size of backup files with file
permission updated in your backup set.

Deleted Files

Total number and size of backup files deleted from
your backup set.

Moved Files

Total number and size of backup files relocated in
your backup set.

Copied Files Total number and size of backup files copied to
another location in your backup set.

Data Area The total backup data stored in the data area.

Retention The total backup data stored in the retention area. Old

Area copies of updated or deleted backup files are retained
in the retention area for the number of days as
specified by the retention policy of the backup set
before they are removed from the system

Total Upload | Total number and size of backup files uploaded to the
backup server.

Backup Backup Quota

Quota

Remaining Remaining Quota

Quota

You can open the [Full Backup Report] to review all information logged by a
backup job by clicking the [Detailed Report] image on the [Report] panel.

| Full Backup Report
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Generasted st Fri Dec 31 10:24:04 GMT+08:00 2020

Full Backup Report

Backup Job Summary Backup Job Statistics
Login Name | Newfccount e S [B57 .4k 1,003 .5k
- New Files
Backup Set Ahsay A-Click Backup Backup (34%)]
Set (12937652195313) Updated Files™ 0 [0 /0 (0%)]
Backup Job | 2010-12-31 (10:23) ;f"f'ss"’" Updated 0 [0 /0 @%)]
Job Status | Backup finished successfully e i
Backup . . Deleted Files™ 0 [0 /70 (0%)
ime 2010/12431 10:23 - 2010/12/31 10:23 (CST) Moved Files™ 0[0/0 0%
Copied Files™ 0 [0 /0 (0%)]
* Unit = No of files [Total file zipped size / Total file
size (ratio))

Backup Logs
No. Type Timestamp Backup Logs
Info 2010/12/31 10:23 Start [ Windows 2003 (qa-wGx-sql08-1d85), AhsayACB 6.2.2.0)
Info 2010412731 10:23 Start creating Shadow Copy Set ...
Info 201012431 10:23 Shadow Copy Set successfully created
Info 201012431 10:23 Deleting Shadow Copy snapshot forvolume "C:\"

BWN 2

No. Dirs/Files Zipped { Size [Ratio] Last Modified
1 c:h 1.5k /0 [0%] -
2 C:ADocuments and Settings 1.5k /0 [0%] -
3 CADocuments and Settingsiqa-administrator 1.5k /0 [0%] -
4 C:\Documents and Settingshqa-administratofhly Documents 1.5k 70 [0%)] -
5 CADocuments and Settings\qa-administratonibdy Documentst 1.9k 714 [0%] 2010/12/30 09:12

admindata.xml

=] CADocuments and Settingsiqa-administratoriby Documents\  392.6k/565.1k [31%] 2009/05/27 03:40
afrikaan.dic

7 CADocuments and Settings\qa-administratofibly Documentsh 2553k / 437 .6k [429%] 2009/05/27 03:40
arabic.dic

g8 C:ADocuments and Settingshqa-administratorfibly Documentsh 1.6k /87 [0%] 2010/06/22 14:55
desktop.ini

Updated Files

No. Files Zipped / Size [Ratio] Last Modified
No files have been updated.

Permission Updated Files

No. Dirs ! Files Zipped ! Size [Ratio] Last Modified
No Permissions have been updated.

Deleted Files

No. Dirs / Files Zipped / Size [Ratio] Last Modified
No files have been deleted.

Moved Files
No. Files Zipped ! Size [Ratio] Last Modified
No files have been moved.

Copied Files
No. Files Zipped / Size [Ratio] Last Modified
No files have been copied.
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Key Description

Login Name The login name of the user.

Backup Set The name of the backup set.

Backup Job The name of the backup job (which is the start time
of the backup job).

Job Status The overall status of the backup job.

Backup Time The time when the backup job ran.

Backup Logs

All messages logged when running this backup job.

New Files

Total number and size of backup files added to your
backup set.

Updated Files

Total number and size of backup files updated in
your backup set.

Permission
Updated Files

Total number and size of backup files with file
permission updated in your backup set.

Deleted Files

Total number and size of backup files deleted from
your backup set.

Moved Files

Total number and size of backup files relocated in
your backup set.

Copied Files Total number and size of backup files copied to
another location in your backup set.

New File List Full list of all backup files added to your backup set.

Updated File Full list of all backup files updated in your backup

List set.

Permission
Updated File
List

Full list of all backup files with file permission
updated in your backup set.

Deleted File
List

Full list of all backup files deleted from your backup
set.

Moved File List

Full list of all backup files relocated in your backup
set.

Copied File
List

Full list of all backup files copied to another location
in your backup set.

10.4 Review Storage Statistics

You can review the amount of data you have stored on the backup server and
uploaded to the backup server on each day by opening the [Statistics] panel
available on the web interface. To review your storage statistics for a
different month, just select the month from the [Month] drop-down list.
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gt Download Ahsay A-Click Backup ( 1/ Ma ) L
% e File Explorer | Report | Statistics | Log Logout
[© switeh to Ansay™ Replication Server | ' storage usage Summary Month (A Y-m): [2010-12 |
- Data Area** Retention Area** Uploaded Size* Total Storage* *
@ Introduction 2010-12-02 164.04M /0 [ 0 ][ 944 ] a/0[0](0] 0[0] 164.04M /0 [ 0 ][ 944 ]
. 2010-12-03 164.04M /0 [ 0 ][ 944 ] o/of0]f0] 0fo0] 164.04M /0 [ 0 ][ 944 ]
Understanding Ahsay Online Backup Suite 2010-12-04 164.27M / 400.63M [ 59 ][ 946 ] 0/0[0]f0] 238k [2] 164.27M / 400.63M [ 59 ][ 946
() Ahsay™ Offsite Backup Server (AhsayOBS) is - 164.27M / 400.63M [ 59 ][ 946 ] a/0[0]f0] 0[0] 164.27M / 400.63M [ 59 ][ 946
server application which offers online backup services H 164.27M /400.63M [ 59 ][ 945 ] o/0[0]l0] 0[0] 164.27M / 400.63M [ 59 ][ 945
ey 2010-12-07  164.27M /400.63M [ 59 ][ 945 ] o/0[0]f0] 0fo0] 164.27M / 400.63M [ 59 ][ 945
- 2010-12-08  164.27M / 400.63M [ 59 ][ 945 ] o/0[0]f0] 0[0] 164.27M / 400.63M [ 59 ][ 945
@ Ahsay™ Online Backup Manager (AhsayOBM) 2010-12-09 164.27M / 400.63M [ 59 ][ 945 ] o/0[0][0] ofo] 164.27M / 400.63M [ 59 ][ 945
is & full-featured client application used to backup data 2010-12-10 164.27M / 400.63M [ 59 ][ 945 ] 0/0[0][0] 0[0] 164.27M / 400.63M [ 59 ][ 945
tothe AhsayOBS. 2010-12-11 164.27M / 400,63M [ 59 ][ 945 ] o/0[0][0] 0[0] 164.27M / 400,63M [ 59 ][ 945
@Ahsay™ A-Click Backup (AhsayACB) is a lte  2010-12-12  164.27M/400.63M [ 59 ][ 945 ] o/0[0]f0] 0[o0] 164.27M / 400.63M [ 59 ][ 945
client application for easy backup {recovery of flesto/ | 2010-12-13  164.27M /400.63M [ 59 ][ 945 ] a/0[0]f0] 0fo0] 164.27M / 400.63M [ 59 ][ 945
from the AhsayOBS. 2010-12-14  164.27M / 400.63M [ 59 ][ 945 ] o/0[0]f0] 0fo0] 164.27M / 400.63M [ 59 ][ 945
L 2010-12-15 73.97M / 202.66M [ 64 ][ 593 ] 107.85M / 230.29M [ 54 ][ 354 ] 17.54M[ 2] 181.82M / 432.95M [ 59 ][ 947
O":'“’ :‘T;"';"""“f s:"’k"d ‘A:;“y':"s’ 2010-12-16 75.08M / 204.05M [ 64 ][ 595 ] 107.85M / 230.29M [ 54 ][ 354 ] 1azM[ 2] 162.93M / 434,34M [ 58 ][ 949
p’ﬁ:‘fi:" %ste ALY LEBAERE SR 2010-12-17 76.12M / 205.75M [ 64 ][ 597 ] 107.85M / 230.29M [ 54 ][ 354 ] 1.03M[2] 183.96M / 436.04M [ 58 ][ 951
mulipie:Ahsay ORSs 2010-12-18 76.37M / 206.22M [ 63 ][ 599 ] 107.85M / 230.29M [ 54 ][ 354 ] 255k [ 2] 184.21M / 436.52M [ 58 ][ 953
2010-12-19 76.6M / 206.63M [ 63 ][ 773 ] 107.85M / 230.29M [ 54 ][ 180 ] 238k [ 2] 184.45M / 436.93M [ 58 ][ 953
T . 2010-12-20 77.19M / 210.27M [ 64 ][ 775 ] 107.85M / 230.29M [ 54 ][ 180 ] s99k [ 2] 185.04M / 440.56M [ 58 ][ 955
(©) Getting Started with AhsayOBM Ml 2010-12-21 77.63M/ 211.96M [ 64 ][ 777 ] 107.85M / 230.29M [ 54 ][ 180 ] 453k [2] 185.48M / 442.25M [ 59 ][ 957
" " 2010-12-22 78.67M / 213.66M [ 64 ][ 779 ] 4k /0[0][0] 1.04M[ 2] 78.67M / 213.66M [ 64 1[ 779 ]
(0) Getting Started with AhsayACB v 2010-12-23 78.91M / 214.1M [ 64 ][ 781 ] ak/ofo]fo0] 249k [2] 78.91M / 214.1M [ 64 ][ 781 ]
2010-12-31 79.35M / 214.81M [ 64 ] 783 ] ak/0[0][0] 446k [2] 79.35M / 214.81M [ 64 J[ 783 ]
# Key Features ¥ Average 126.3M / 282.48M [ 56 ][ 840 ] 32.82M / 70.09M [ 54 ][ 85 ] 1.01M[0] 159.13M / 352.57M [ 55 ][ 925 ]

; * Unit : Compressed Size [Total No. of Files]
& Documentations ** Unit : Compressed Size / Uncompressed Size [Ratio] [Total No. of Files]

&2 System Management

!‘

Key:

i Contact us v Data Area

Retention Area he number of

Ediit [INSTALL_FOLDER] \ webapps \ROOT lib \ Uploaded Size

e o e oy | TotalStorage  Data Area + Retanton rea

contert of "RenameProcedure" to remove this line.
Key Description
Date The date that the following statistics are collected.
Data Area Total number and size of backup files stored in the

data area on a particular date.

Retention Area | Total number and size of backup files stored in the
retention area on a particular date.

Uploaded Size | Total number and size of backup files uploaded to
the backup server on a particular date.

Total Storage Total number and size of backup files stored under
your backup account on particular date.
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Appendix A Supported Languages

Language Code Language
 bg Bulgarian

ca Catalan

CS Czech

da Danish

de German

el Greek

en English

el Spanish

eu Basque

fi Finnish

fr French

hu Hungarian

is Icelandic

it Italian

iw Hebrew

ja Japanese

ko Korean

It Lithuanian

nl Dutch

no Norwegian

po Polish

pt_BR Portuguese (Brazil)
pt_PT Portuguese (Portugal)
ro Romanian

ru Russian

sl Slovenian

sv Swedish

th_th Thai (Thai Digit)

tr Turkish

zh_CN Chinese (Simplified)
zh_TW Chinese (Traditional)
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